
 

DEFINITIONS: 

 

 

PUBLIC SAFETY MANAGEMENT SYSTEM 
Proposal # 202201VCSORFP 

 

 

 

Patrol Area Pre-defined geographical area that a police officer(s) has primary 

responsibility for on a given shift.  Included in unit 

recommendation coding. 

 

PSAP Public safety answering point. 

 

Servicing Agency Either police or fire/rescue department with responsibility for 

responding to incidents. 

 

Servicing Area Pre-defined geographical area that any agency has primary 

responsibility for incident response. 

 

Software Administrator Three to five key personnel from lead agencies to act as contact 

for Super Users, to interact with Contractor for support issues and 

software functionality trouble shooting.  Would complete training in 

all aspects of systems maintenance and functionality.   Would 

have responsibility along with Systems Administrator for 

communicating with Contractor for support and product 

development issues.  Has responsibility for maintaining global 

coding and parameters. 

 

Super User Might also be agency contact person.  Refers to a contact person 

within the agency or PSAP that has more security than typical end 

users.  The Super User would be responsible for maintaining local 

GEO coding, local static codes and parameter settings and user 

permissions for their agency(ies).  Would act as contact for end 

users within their agency for trouble shooting and training. 
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Systems Administrator IT professional(s) given the responsibility for system hardware and 

software installation, maintenance, back-ups and new release 

rollouts for entire network.  Has technical ability above and beyond 

Software Administrator and Super Users. Does not generally get 

involved with software application procedures.  May assist Super 

Users with software functionality trouble-shooting. 

 

STATE System An NCIC equivalent.  Supports DOT files, criminal history files, 

wants, warrants and detainers, person and property files, NCIC, 

and NLETS. 
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Vendors shall submit answers to each feature describing how their system meets the 

requirements of that item.  Vendors should use the format provided and add explanation details 

as necessary.   

 

The following answer key should be used when responding to the requirements: 

 

Y = Yes, this feature is provided.  

N = No, this feature is not provided. 

U = User tools within the proposed system can be used to provide this feature. 

F = There is a future plan to provide this feature.  Responses in this category require

 an anticipated release date. 

M = Modifications to the proposed system would be required at an additional cost. 

  Responses in this category require an estimated cost. 

 

RECORDS MANAGEMENT 

GENERAL REQUIREMENTS 

 

Accounting 
Y N U F M Comments 

1 Ability to track expenses across 
modules 

☐ ☐ ☐ ☐ ☐  

2 
Integrated with Activity Log for 
recording and processing fees 
related to an activity 

☐ ☐ ☐ ☐ ☐  

3 Ability to track balances due and 
payments made by multiple methods 

☐ ☐ ☐ ☐ ☐  

4. Ability to generate receipts to print or 
email 

      

5. 
Ability to run a report that shows 
each unpaid invoice for a selected 
account 

☐ ☐ ☐ ☐ ☐  

6. Ability to run end of day report to be 
included with deposit. 

☐ ☐ ☐ ☐ ☐  

7. Ability to print invoices individually or 
in batch 

☐ ☐ ☐ ☐ ☐  

8. Ability for citizens to make payments 
via web portal 

☐ ☐ ☐ ☐ ☐  

9. Maintain transaction history for each 
registration, business or individual 

☐ ☐ ☐ ☐ ☐  
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Activity Log Y N U F M Comments 

1 
Ability to track all activity, assigned 
and unassigned that personnel 
perform on duty 

☐ ☐ ☐ ☐ ☐  

2 
Ability to schedule and assign tasks 
such as: court appearances, training, 
targeted patrol, funeral escorts, etc. 

☐ ☐ ☐ ☐ ☐  

3 
Ability to organize activity for 
reporting purposes into pre-defined 
categories, sub-categories and types 

☐ ☐ ☐ ☐ ☐  

4. Ability to enter activity on desktops 
and mobile devices 

      

5. 

Automatic logging of activities that 
are dispatched or assigned such as 
routine maintenance of fleet vehicles, 
training, re-qualifications 

☐ ☐ ☐ ☐ ☐  

6. Ability for Supervisors to search any 
entered data to review assignments 

☐ ☐ ☐ ☐ ☐  

7. 
Ability to run reports regarding 
personnel productivity for incident 
and non-incident activities 

☐ ☐ ☐ ☐ ☐  

8. Ability for personnel to quickly view 
scheduled activity 

☐ ☐ ☐ ☐ ☐  

9. Ability to view “Today’s Log” and the 
location 

☐ ☐ ☐ ☐ ☐  

10. 
Ability to search Activity Log records 
to verify no personnel have 
performed a required daily task 

☐ ☐ ☐ ☐ ☐  

11. Ability to schedule a CAD call from 
Activity entry screen 

☐ ☐ ☐ ☐ ☐  

 

 

Alarms Y N U F M Comments 

1 
Ability to have multiple alarms 
associated with an account which 
allows for single billing of all alarms 

☐ ☐ ☐ ☐ ☐  

2 
Alarm account numbers can be 
system assigned or manually entered 

☐ ☐ ☐ ☐ ☐  

3 Includes a process screen that allows 
for fees to be waived 

☐ ☐ ☐ ☐ ☐  

4 Account contact person is tracked 
separately from business name 

☐ ☐ ☐ ☐ ☐  

5 
Ability to track year to date 
occurrences of each type of alarm in 
account 

☐ ☐ ☐ ☐ ☐  

6 

The account screen displays the 
balance due for all alarms on each 
account; ability to make account 
corrections including updating 
balances and # of valid alarms 

☐ ☐ ☐ ☐ ☐  

7 Alarm types can be created and 
associated with CAD CFS and CAD 

☐ ☐ ☐ ☐ ☐  
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disposition codes; alarm occurrences 
are created to a processing screen 
when the specified combination of 
CFS/Disposition are used in CAD 

8 

Ability to process alarm occurrences 
prior to billing or remove from file 
prior to billing if appropriate, based 
on security 

☐ ☐ ☐ ☐ ☐  

9 

Ability to display all account 
transactions such as: occurrences, 
payments, registration fees, account 
adjustments, and past statements 

☐ ☐ ☐ ☐ ☐  

10 
Ability to attach SOP’s to each alarm 
for display in CAD as a flag for Call 
Taker or Dispatcher 

☐ ☐ ☐ ☐ ☐  

11 

There is no limit to number of 
contacts for each account; ability to 
designate different contacts based on 
alarm type(s) at a location; ability to 
add comments with unique 
information for each contact 

☐ ☐ ☐ ☐ ☐  

12 Ability to inquire by any and all fields 
tracked in the alarm file 

☐ ☐ ☐ ☐ ☐  

13 

Alarm statements can be run on any 
time period set by user agency; can 
be viewed on screen prior to printing; 
ability to approve or delete alarm 
statements prior to printing 

☐ ☐ ☐ ☐ ☐  

14 

When year-end statements are run, 
alarm occurrences are reset and 
recurring registration fees for the 
upcoming year are automatically 
assessed 

☐ ☐ ☐ ☐ ☐  

15 

System provides history of contacts 
by location and by alarm type; key 
holder changes, entry and deletion 
dates are also trackable and print in 
report style  

☐ ☐ ☐ ☐ ☐  

16 
Ability to set progression of 
occurrence fees for each alarm type 
separately 

☐ ☐ ☐ ☐ ☐  
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Architecture Y N U F M Comments 

1 
Must be a Microsoft Windows Based 

application 
☐ ☐ ☐ ☐ ☐  

2 

100% Web based RMS; Support 

Microsoft Edge, Google Chrome, IE 

10.0 or higher with no client installs 

☐ ☐ ☐ ☐ ☐ 
 

3 

Runs on Windows 2012 server or 

Windows 2012 and IIS web server 

and higher; off-the-shelf servers – no 

proprietary hardware; runs under 

Virtual/Hyper-V environment 

☐ ☐ ☐ ☐ ☐ 

 

4 

Supports “Network Load Balancing” 

to distribute the load and provide fault 

tolerance 

☐ ☐ ☐ ☐ ☐ 
 

5 

Uses “View state optimizer” and 

“compression” methods to reduce 

network traffic and improve 

performance of mobile RMS clients  

☐ ☐ ☐ ☐ ☐ 

 

6 Is fully NCIC 2000 compliant ☐ ☐ ☐ ☐ ☐  

7 Is fully GJ-XML compliant ☐ ☐ ☐ ☐ ☐  

8 

Provides protection from single points 

of failure. Provides high availability of 

fault tolerance and prevents lost 

transactions in the event of a major 

failure 

☐ ☐ ☐ ☐ ☐ 

 

9 
Supports live backups with no 

interruption of services 
☐ ☐ ☐ ☐ ☐  

10 
Non web-based clients have auto 

software update feature 
☐ ☐ ☐ ☐ ☐  

11 
Supports Active Directory integration 

for managing user access 
☐ ☐ ☐ ☐ ☐  

12 Configurable Business Rules Engine ☐ ☐ ☐ ☐ ☐  

13 
Web-based access through IE or 

Google Chrome  
☐ ☐ ☐ ☐ ☐  

14 

Access for any web-based 

applications through desktop, mobile 

data terminals, and tablets (Microsoft, 

Apple, and Android) 

☐ ☐ ☐ ☐ ☐ 

 

15 

Analytics delivered using standalone 

PowerBI desktop and also PowerBI 

integrated RMS dashboards 

☐ ☐ ☐ ☐ ☐ 
 

16 Support ESRI, Google, HERE maps ☐ ☐ ☐ ☐ ☐  
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17 
PDF forms support to any entry 

screen 
☐ ☐ ☐ ☐ ☐  

18 2FA provided as an option ☐ ☐ ☐ ☐ ☐  

19 

No duplicate data entry – single point 

of entry and easily available as a 

quick look up to branch to respective 

master screen. 

☐ ☐ ☐ ☐ ☐ 

 

20 
Built-in Redaction support (in addition 

to Adobe Pro) 
☐ ☐ ☐ ☐ ☐  

 

 

Arrest/Booking File Y N U F M Comments 

1 

Ability to capture the following 
information at minimum: name, name 
details, case #, arrest date/time, 
location, arresting officer(s), 
complainant and narrative, charge 
code, literal charge count, bond 
amount, and court date 

☐ ☐ ☐ ☐ ☐  

2 Ability to attach an unlimited number 
of charges under one arrest number 

☐ ☐ ☐ ☐ ☐  

3 
Ability to track related NIBRS Offense 
Codes to individual charges based on 
predefined allowable values 

☐ ☐ ☐ ☐ ☐  

4 

Ability to update/amend charges and 
each count individually; ability to 
dispose charges and counts 
individually 

☐ ☐ ☐ ☐ ☐  

5 Ability to add further charges at a 
later date 

☐ ☐ ☐ ☐ ☐  

6 
Ability to enter charge modifiers and 
charge code enhancers according to 
statutes 

☐ ☐ ☐ ☐ ☐  

7 

Personal data of arrestee is stored as 
it was at time of arrest even though 
Master Name file may be updated or 
amended through subsequent entries 

☐ ☐ ☐ ☐ ☐  

8 
Ability to track evidence collected on 
a specific individual based on a user 
defined coded table 

☐ ☐ ☐ ☐ ☐  

9 

Ability to track departmental 
‘Supporting Documents’ related to 
specific arrest: e.g., Medical Release 
Documents, Arrest Detention Report 
(ADR), 12 Hour Hold 

☐ ☐ ☐ ☐ ☐  

10 

Ability to track an associated Warrant 
# and Warrant Date if the Arrest 
Entry results in an arrest warrant for 
a known offender 

☐ ☐ ☐ ☐ ☐  

11 Ability to capture NIBRS related 
information using NIBRS Coded 

☐ ☐ ☐ ☐ ☐  
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values: How Arrested, Armed, 
Charge NIBRS Offense Code 

12 Ability to track ‘Juvenile Status’ for 
juvenile offenders 

☐ ☐ ☐ ☐ ☐  

13 Ability to track ‘Release’ information       

 
A. Person Notified ☐ ☐ ☐ ☐ ☐  

 
B. Relationship - Parent, 

guardian, family member, 
etc. 

☐ ☐ ☐ ☐ ☐  

 
C. Date/Time Notified ☐ ☐ ☐ ☐ ☐  

 D. Notified By 
(Officer/Employee) 

☐ ☐ ☐ ☐ ☐  

 E. Document if Transported to 
Juvenile Facility 

☐ ☐ ☐ ☐ ☐  

 
F. Date/Time of Transport ☐ ☐ ☐ ☐ ☐  

 G. Document if Ordered to 
Juvenile Court 

☐ ☐ ☐ ☐ ☐  

 
H. Date/Time of Appearance ☐ ☐ ☐ ☐ ☐  

 I. ‘Released to’ person 
information 

☐ ☐ ☐ ☐ ☐  

 
J. Date/Time of release ☐ ☐ ☐ ☐ ☐  

 
K. Relationship – Parent, 

guardian, family member, 
etc. 

☐ ☐ ☐ ☐ ☐  

 L. Type of Release – Notice to 
Appear, Bond/Bail, etc. 

☐ ☐ ☐ ☐ ☐  

 M. ‘Release By’ 
(Officer/Employee) 

☐ ☐ ☐ ☐ ☐  

 N. Capture School/Grade of 
offender 

☐ ☐ ☐ ☐ ☐  

14 
Ability to export data to outside 
booking/prisoner tracking software 
and/or live scan fingerprint system 

☐ ☐ ☐ ☐ ☐  

15 Ability to capture offender statement 
directly to Arrest Entry 

☐ ☐ ☐ ☐ ☐  

16 Ability to export arrest information to 
jail Pre-Booking queue 

☐ ☐ ☐ ☐ ☐  

17 

Ability to export arrest and case 
details, along with supporting 
documents, to a prosecutor’s 
software interface or to a ‘DA 
Package’ folder for electronic 
submission to the prosecutor’s office 

☐ ☐ ☐ ☐ ☐  

18 

Ability to track first appearance 
Charging Conference details to 
include Case Officer, Reviewing 
Prosecutor, Charge Disposition, and 
reason for Non-Issue of charge(s) by 
individual charge 

☐ ☐ ☐ ☐ ☐  
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19 
Ability to track Municipal or temporary 
‘cell’ assignment prior to release or 
transport to county facility 

☐ ☐ ☐ ☐ ☐  

20 
Ability to track ‘cell checks’, 
associated activity such as meals, 
visitors, phone calls, etc. 

☐ ☐ ☐ ☐ ☐  

21 

Ability to associate related 
confinement forms (e.g., prisoner 
property, sobriety checklists or any 
user created/designed .pdf fill forms 
and/or QA forms created within the 
application) 

☐ ☐ ☐ ☐ ☐  

22 Ability to display alerts when cell 
check time is approaching 

☐ ☐ ☐ ☐ ☐  

23 Ability to display alerts when a cell 
check is overdue 

☐ ☐ ☐ ☐ ☐  

24 

Track temporary locations of prisoner 
while in custody (e.g., hospital, 
interview room, attorney visitation, 
etc.) 

☐ ☐ ☐ ☐ ☐  

25 
Release from cell information 
(Released By, Date/Time of release, 
etc.) 

☐ ☐ ☐ ☐ ☐  

26 Create cell ‘activity log’ for jail auditor 
review 

☐ ☐ ☐ ☐ ☐  

27 Ability to track cell inspections  ☐ ☐ ☐ ☐ ☐  

28 Ability to track cells ‘out of service’ 
and associated reason(s) 

☐ ☐ ☐ ☐ ☐  

29 
Integrated mugshot system in the 
booking module with line-up building 
capabilities 

☐ ☐ ☐ ☐ ☐  

30 Ability to print call and person data 
directly onto forms in PDF format 

☐ ☐ ☐ ☐ ☐  

31 
Provides option to require 
supervisory approval prior to saving 
to the database 

☐ ☐ ☐ ☐ ☐  

32 Ability to delete charges based on 
security 

☐ ☐ ☐ ☐ ☐  

33 

Ability to run/print reports for totals of 
arrests by charge code, UCR/NIBRS 
category #, date, or any combination 
thereof 

☐ ☐ ☐ ☐ ☐  

34 
Ability to video booking process  ☐ ☐ ☐ ☐ ☐  

35 Ability to interface booking entry with 
driver’s license readers 

☐ ☐ ☐ ☐ ☐  

36 Ability to display arrest information on 
the Incident Report 

☐ ☐ ☐ ☐ ☐  

37 
Ability to create pre-booking medical 
questionnaires and attach to booking 
records 

☐ ☐ ☐ ☐ ☐  

38 

Integrated mugshot system that 
allows for photo viewing based on a 
customized subject search (name or 
descriptors) 

☐ ☐ ☐ ☐ ☐  
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39. Probable cause affidavit is available 
from arrest entry screen 

      

 

 

Business Intelligence 
Y N U F M Comments 

1 Ability to analyze crime trends by any 
combination of the following: 

☐ ☐ ☐ ☐ ☐  

2 
a.  Time periods (Year, Quarter, 
Month, Day of Week, Day of Month, 
Week of Year, Hour of Day 

☐ ☐ ☐ ☐ ☐  

3 
b.  Incident Details (CFS Codes, 
Traffic Codes, Dispositions, Domestic 
Violence, Charges 

☐ ☐ ☐ ☐ ☐  

4 
c. Incident Location (Address, City, 
District, Patrol Area, Street, 
Intersection) 

☐ ☐ ☐ ☐ ☐  

5 d.  Names, Name Flags, & Name 
Details (Age, Biometrics, Gender) 

☐ ☐ ☐ ☐ ☐  

6. 
e.  Personnel (Officer Details), 
Division, Section, Rank, Shift, Years 
of Service 

☐ ☐ ☐ ☐ ☐  

7. 
Ability to compare trends year over 
year, month over month, same 
month-last year 

☐ ☐ ☐ ☐ ☐  

8. 
Ability to analyze crime data in 
various tools including Power BI and 
Excel 

☐ ☐ ☐ ☐ ☐  

9. 
Ability to analyze trends, assist with 
resource utilization and proactive 
policing 

☐ ☐ ☐ ☐ ☐  

10. 
Ability to create personalized 
Dashboards according to focus of 
responsibility 

☐ ☐ ☐ ☐ ☐  

11. 

Ability to distribute Dashboards to 
command staff displaying statistics 
on Incidents, Officer, Crash data, 
Citations, Arrest and additional 
desired department activity 

☐ ☐ ☐ ☐ ☐  

12. Ability to review crime data and ad 
hoc map analysis 

☐ ☐ ☐ ☐ ☐  

13.  
Ability to create pin maps with layers, 
polygons, and points from queried 
data 

☐ ☐ ☐ ☐ ☐  

14. Ability to print GIS Analysis search 
results 

☐ ☐ ☐ ☐ ☐  

15. Ability to analyze large sets of data 
quickly 

☐ ☐ ☐ ☐ ☐  

16. 
Power BI dashboard is available and 
can be viewed from desktop or 
mobile devices 

☐ ☐ ☐ ☐ ☐  

17. Ability to create custom pivot tables 
and export data to Excel as desired 

☐ ☐ ☐ ☐ ☐  

18. 
Ability to search across multiple 
modules with combined filters and to 
populate existing analysis reports 

☐ ☐ ☐ ☐ ☐  
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19. 

Ability to create a map screen on 
which geographical areas can be 
created and configured for inclusion 
in reports. 

☐ ☐ ☐ ☐ ☐  

 

 

Case Management Y N U F M Comments 

1 System supports full tracking of 
investigations 

☐ ☐ ☐ ☐ ☐  

2 
Ability to perform multiple 
investigations for the same case with 
different tracking abilities 

☐ ☐ ☐ ☐ ☐  

3 Unlimited number of investigators 
can be assigned to a case 

☐ ☐ ☐ ☐ ☐  

4 
Provides an easy way to select a 
case that can be assigned to Case 
Management 

☐ ☐ ☐ ☐ ☐  

5 
Supervisor and Prime Investigator 
can be assigned simultaneously or 
through two-step process 

☐ ☐ ☐ ☐ ☐  

6 

Provides an easy way for a 
supervisor to add or remove 
investigator, or re-assign prime 
investigator, while maintaining history 
of changes 

☐ ☐ ☐ ☐ ☐  

7 Tracks complete history of efforts 
with cumulative time 

☐ ☐ ☐ ☐ ☐  

8 Ability to view entire case details and 
all reports from within detail screen 

☐ ☐ ☐ ☐ ☐  

9 
Investigator can write a supplemental 
report and follow approval process 
directly from Case Management 

☐ ☐ ☐ ☐ ☐  

10 
Ability to attach and view photos and 
supporting scanned documents from 
within Case Management 

☐ ☐ ☐ ☐ ☐  

11 

Ability to set restrictive permission on 
photos and scanned documents for 
viewing by only a selected division, 
group, individuals, or any 
combination thereof 

☐ ☐ ☐ ☐ ☐  

12 
Automatic update of NIBRS/UCR 
from dispositions and offense codes 
entered through Case Management 

☐ ☐ ☐ ☐ ☐  

13 

Ability to search case or persons 
based on M.O codes; searches for 
M.O codes entered anywhere in 
system (e.g., Records, Field 
Interviews, Case Management etc). 

☐ ☐ ☐ ☐ ☐  

14 System tracks all status updates with 
activity performed and user ID 

☐ ☐ ☐ ☐ ☐  

15 
Automatic review dates set for 
supervisors based on user set 
parameters by local agency 

☐ ☐ ☐ ☐ ☐  

16 Ability to attach and view photos, 
scanned documents, or any 

☐ ☐ ☐ ☐ ☐  
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Windows™ recognized file format 
(e.g., .mpeg, .wav) 

17 

Ability to keep associated 
documents, attachments, etc. 
separate from public case file until 
case resolution 

☐ ☐ ☐ ☐ ☐  

18 
Ability for supervisor/investigator to 
assign tasks to investigators related 
to assigned cases 

☐ ☐ ☐ ☐ ☐  

19 
Ability to apply a due date to case 
tasks with a visual alert when 
overdue 

☐ ☐ ☐ ☐ ☐  

20. Ability to automatically notify the 
Supervisor when tasks are overdue 

      

21. 
A notification is automatically sent to 
the appropriate person(s) when new 
information is added to a case 

      

 

 

Citations/Summons                           Y N U F M Comments 

1 Ability to enter citations for multiple 
court types within local agency 

☐ ☐ ☐ ☐ ☐  

2 

Ability to make consecutive entries 
(Copy function) of multiple citations 
for the same person without 
reentering duplicate information 
(name, call #, location, etc.) 

☐ ☐ ☐ ☐ ☐  

3 Ability to attach scanned documents 
to citation file (e.g., radar log) 

☐ ☐ ☐ ☐ ☐  

4 
Ability to run drivers file of owner 
automatically when checking vehicle 
registration 

☐ ☐ ☐ ☐ ☐  

5 Ability to track partial or full payments 
of bail or fine/forfeitures 

☐ ☐ ☐ ☐ ☐  

6 
Ability to auto populate entry fields 
with use of TraCS or State approved 
e-citation  

☐ ☐ ☐ ☐ ☐  

7 
Ability to auto populate from NCIC 
return with use of TraCS or State 
approved e-citation  

☐ ☐ ☐ ☐ ☐  

8 
Ability to view other agency citation 
files based on security (in multi-juris 
configuration) 

☐ ☐ ☐ ☐ ☐  

9 

Ability to query by any of the data 
fields and print a report based on that 
query including totals with date 
parameters, month to date, and year 
to date options 

☐ ☐ ☐ ☐ ☐  

10 Ability to customize fields to capture 
state-required profiling data 

      

11 Ability to void a citation with 
appropriate security 
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Citizen Services Y N U F M Comments 

1 
Ability to log, track and dispose of 

citizen requests for service 
☐ ☐ ☐ ☐ ☐  

2 
Ability for comments to be included in 

requests for service 
☐ ☐ ☐ ☐ ☐  

3 

Ability to document all activity related 

to the request for service on desktops 

and mobile devices 

☐ ☐ ☐ ☐ ☐ 
 

4 
Ability to work in conjunction with a 

web portal  
☐ ☐ ☐ ☐ ☐  

 

 

Citizen Services – Web Portal Y N U F M Comments 

1 

Ability to provide hosted web site for 

the purpose of interacting with the 

public for a variety of pre-defined 

topics 

☐ ☐ ☐ ☐ ☐ 

 

2 
Web portal is completing integrated 

with RMS module 
☐ ☐ ☐ ☐ ☐  

3 

Ability for citizens to register and 

provide emergency and medical 

information and contact and key holder 

information 

☐ ☐ ☐ ☐ ☐ 

 

4 

Ability for citizens to register to report 

minor (pre-defined by agency) 

incidents that do not need personnel to 

respond in person 

☐ ☐ ☐ ☐ ☐ 

 

5 

Ability for personnel to review minor 

incident reports entered into web portal 

and either approve for follow up or 

reject back to the citizen for 

clarification or further details. 

☐ ☐ ☐ ☐ ☐ 

 

6. 

Ability for agency to post up to date 

crime statistics and searchable crime 

mapping 

☐ ☐ ☐ ☐ ☐ 
 

7. 
Ability for citizens to request and pay 

for crash reports 
☐ ☐ ☐ ☐ ☐  

8. 

Ability for citizens to request 

vacation/house checks and extra 

attention patrols  

☐ ☐ ☐ ☐ ☐ 
 

9. 
Ability to request tours and K9 

demonstrations 
☐ ☐ ☐ ☐ ☐  

10 
Ability to provide links to other 

websites of interest to local citizens 
☐ ☐ ☐ ☐ ☐  

 

Civil Process Y N U F M Comments 

1 

Ability to receive, track, and monitor 

all activity associated with service of 

a Civil paper 

☐ ☐ ☐ ☐ ☐  

2 
Ability to define document type, 

paper service fees, attempt fees, 

mileage, stand by time, hourly rates, 

☐ ☐ ☐ ☐ ☐  
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and any other fees associated to 

each paper type 

3 

Ability to capture and query on each 

party to the case, subject responsible 

for payment of fees, prepayments 

and payments made, amounts owed 

☐ ☐ ☐ ☐ ☐  

4 

Ability to assign service by patrol 

area, process server, or by agency 

specified assignment type/service 

area 

☐ ☐ ☐ ☐ ☐  

5 

Ability to generate billing statements; 

collect fees in cash, check or credit 

card  

☐ ☐ ☐ ☐ ☐  

6 

Ability to produce worksheets with 

agency-defined information; ability to 

generate affidavits of service or non-

service, certificates of posting and 

sales reports as required 

☐ ☐ ☐ ☐ ☐  

7 

Civil process is integrated with 

Master Names file and Warrants with 

icon or alert for users to be alerted to 

outstanding papers for service 

☐ ☐ ☐ ☐ ☐  

8 

Ability to document and track all 

service attempts, substitutions, and 

alternate service locations, and to 

add notes or instructions to a record 

☐ ☐ ☐ ☐ ☐  

9 

Ability to document return of Civil 

paper to plaintiff, attorney, or court as 

necessary; ability to maintain history 

of service for a particular person or 

business 

☐ ☐ ☐ ☐ ☐  

10 

Ability to create and assign Districts 

which in turn will be associated to all 

GEO addresses in the system 

☐ ☐ ☐ ☐ ☐  

11 
Ability to assign ‘Districts’ to Service 

Areas for assignment of papers 
☐ ☐ ☐ ☐ ☐  

12 

Ability to customize Service Actions 

to include automatic assignment of 

actions similar to but not limited to 

Status (Open/Closed), Hourly Rate, 

Mileage, Substitutions etc 

☐ ☐ ☐ ☐ ☐  

13 

Ability to access and update service 

or service attempts from mobile 

computer 

☐ ☐ ☐ ☐ ☐  

14 

Ability to show assigned papers and 

their locations on an associated map 

to pinpoint the location of the paper 

service 

☐ ☐ ☐ ☐ ☐  
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15 

Ability to filter assignments by 

District, Service Area, Paper Type, 

Assigned Officer etc 

☐ ☐ ☐ ☐ ☐  

 

 

 

 

 

Contract (Detail) Work Module Y N U F M Comments 

1 

Ability to search Detail records by 

Personnel assigned, Business names 

and contacts, Status of Detail including 

Priority Details, High Risk, Alcohol 

Served, Location of Detail, Detail 

Dates & Times 

☐ ☐ ☐ ☐ ☐ 

 

2 Ability to Create unlimited Detail Types ☐ ☐ ☐ ☐ ☐  

3 
Ability to create unlimited Detail Bill 

Rates & Types 
☐ ☐ ☐ ☐ ☐  

4 
Ability to create separate Bill Amounts 

& Pay Amounts for each rate code 
☐ ☐ ☐ ☐ ☐  

5 
Ability to create Detail requests, track 

unstaffed, filled and cancelled Details 
☐ ☐ ☐ ☐ ☐  

6 
Ability to flag Priority Details and 

require priority Details to fill first 
☐ ☐ ☐ ☐ ☐  

7 
Ability to view Detail Hierarchy order 

for Detail Staffing decisions 
☐ ☐ ☐ ☐ ☐  

8 
Ability to copy Detail records to cover 

extended detail requests 
☐ ☐ ☐ ☐ ☐  

9 
Ability to Add file attachments to 

Details 
☐ ☐ ☐ ☐ ☐  

10 
Ability to add Flags to a Detail to 

display in Call Dispatch 
☐ ☐ ☐ ☐ ☐  

11 

Ability to create additional Fees for 

Administrative charges, Cruiser 

charges and other non-hourly costs 

☐ ☐ ☐ ☐ ☐ 
 

12 
Ability to create invoices, track 

payments, correct & adjust Invoices 
☐ ☐ ☐ ☐ ☐  

13 

Accounting functions include Invoice 

creation and adjustment, payment 

tracking and processing, overdue 

invoices and batch invoice printing 

☐ ☐ ☐ ☐ ☐ 

 

14 

Ability to print detailed Invoices 

including Detail job dates, who worked 

the job, locations, hours billed and all 

associated fees 

☐ ☐ ☐ ☐ ☐ 

 

 

 

 



16 
- 

Crashes Y N U F M Comments 

1 Ability to enter all designated State 
crash report data 

☐ ☐ ☐ ☐ ☐  

2 

Ability to interface with TraCS or 
State approved crash reporting 
systems and auto populate RMS data 
fields 

☐ ☐ ☐ ☐ ☐  

3 
User can load or build code tables for 
each of the required data fields 
based on approved values 

☐ ☐ ☐ ☐ ☐  

4 Ability to upload accident photo from 
Mobile unit to accident case in RMS 

☐ ☐ ☐ ☐ ☐  

5 
Ability to generate State crash forms 
with entered data and save a copy to 
the crash entry file 

☐ ☐ ☐ ☐ ☐  

 

 

Database Y N U F M Comments 

1 

Supports Microsoft SQL 2012 and 

above; Support both SQL Standard 

and SQL Enterprise 

☐ ☐ ☐ ☐ ☐ 
 

2. 

Allow to have reporting work load to 

be handled by separate standby SQL 

Server (AAG mode) 

☐ ☐ ☐ ☐ ☐ 
 

3. Provide tools to monitor the database  ☐ ☐ ☐ ☐ ☐  

4. Allow to archive data based on age ☐ ☐ ☐ ☐ ☐  

5. 

Provides options for multiple 

databases such as: live, training, 

testing, etc. at user login; training 

databases mirror live for capabilities 

and codes. Training use should not 

count towards user license 

☐ ☐ ☐ ☐ ☐ 

 

6. 
User is allowed to add Views for 

reporting if needed 
☐ ☐ ☐ ☐ ☐  

7. 

Database server can be on the same 

RMS/CAD server, or on a different 

server 

☐ ☐ ☐ ☐ ☐ 
 

8. 

Geo and common CAD information 

can be shared between Police and 

Fire applications or left separate 

☐ ☐ ☐ ☐ ☐ 
 

9. 

In all telephone number fields system 

allows for multiple entries and codes 

by type of phone number entered 

☐ ☐ ☐ ☐ ☐ 
 

10. Disposition and other code tables are 

built globally and each agency 
☐ ☐ ☐ ☐ ☐  
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(Police and Fire) can define its own 

codes 

11. 
Ability to enter local municipal 

charges 
☐ ☐ ☐ ☐ ☐  

12. 

Address and name flags can be 

viewed in any part of the system by 

any user (Police or Fire) based on 

security 

☐ ☐ ☐ ☐ ☐ 

 

13. 

Each agency has its own unique, 

sequential, user-defined incident 

numbering system. Each agency 

responding to an incident must 

generate a number upon creation of 

the call or dispatch, not the 

disposition of the call 

☐ ☐ ☐ ☐ ☐ 

 

14. 

DOT, NIOSH, and Cameo chemical 

guides are pre-loaded or linked and 

available in CAD, Fire inspections & 

mobile modules 

☐ ☐ ☐ ☐ ☐ 

 

15. 

System has embedded SSRS 

Reports for report generation; Data 

Dictionary will be supplied to user 

Agency 

☐ ☐ ☐ ☐ ☐ 

 

16. 

Provides a bulletin board by agency 

to post shift pass-on information in 

areas such as: CAD, Records, 

Investigations, Property 

☐ ☐ ☐ ☐ ☐ 

 

17. 

Security provided by agency, 

division, and user with capabilities 

such as inquiry only, addition, edit, 

deletion and print ability specified.  

Role based security is easy to 

manage and copy when necessary 

for many similar users  

☐ ☐ ☐ ☐ ☐ 

 

18. 

Provides means to notify designated 

users when an auto-review date is 

met within any module; includes 

ability to override dates based on 

security 

☐ ☐ ☐ ☐ ☐ 

 

19. 

Administrators can track entries 

made by users’ personnel # and date 

of entry, change, or deletion 

throughout system. Ability to 

determine which user ran reports or 

queries against database 

☐ ☐ ☐ ☐ ☐ 

 

20. 
Ability to modify or create custom 

reports without involving the vendor 
☐ ☐ ☐ ☐ ☐  
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21. 

Provides on-line help and complete 

documentation of all applications, 

screens and functionality. 

☐ ☐ ☐ ☐ ☐ 
 

 

 

Document Management Module 
Y N U F M Comments 

1 

Ability to access Document 

Management Module from Training 

Module 

☐ ☐ ☐ ☐ ☐  

2 

Ability to manage departmental 

documents such as Policies, 

Procedures, Operating procedures, 

Directives, Memorandums etc 

☐ ☐ ☐ ☐ ☐  

3 

Ability to assign documents to 

personnel and capture when they 

have been reviewed by each 

assigned individual 

☐ ☐ ☐ ☐ ☐  

4 

Newly assigned documents should 

appear in a specific place so officers 

can easily see new documents that 

have been assigned 

☐ ☐ ☐ ☐ ☐  

5 

All available documents assigned will 

all automatically populate any new 

hire based on their assignment in the 

personnel file 

☐ ☐ ☐ ☐ ☐  

6 

Ability to attach user created ‘Tests’ 

to verify understanding of an 

assigned document to the document 

that must be completed before 

acceptance can be designated 

☐ ☐ ☐ ☐ ☐  

7 

Ability to associate an existing pdf, 

Word etc document to the document 

manager 

☐ ☐ ☐ ☐ ☐  

8 

Ability to track Accreditation 

requirements and documentation 

based on the assigned accreditation 

Guide name 

☐ ☐ ☐ ☐ ☐  

9 

Ability to add/update Criteria, 

documents, proofs and history to 

each individual criterion 

☐ ☐ ☐ ☐ ☐  

10 
Set the # of proofs required to satisfy 

accreditation for each criterion 
☐ ☐ ☐ ☐ ☐  

11 
Set the # of proofs required to satisfy 

accreditation for each criterion 
☐ ☐ ☐ ☐ ☐  

12 

Ability to assign Internal Documents 

created or added in Document 

Management to an accreditation 

entry by Document System ID # 

☐ ☐ ☐ ☐ ☐  

13 

Ability to assign Documents to an 

accreditation entry using an External 

Link 

☐ ☐ ☐ ☐ ☐  

14. 
Ability to search based on who the 

document was assigned to, 
☐ ☐ ☐ ☐ ☐  
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individuals or by 

Division/Section/Squad 

15. 
Email text can be modified from the 

text screen 
☐ ☐ ☐ ☐ ☐  

16. 

A “show all” option will show all 

documents, regardless if they have 

“read” or “unread” status 

☐ ☐ ☐ ☐ ☐  

17. 
Ability to link one document to 

another document 
☐ ☐ ☐ ☐ ☐  

 

 

 

Employment Application Tracking Y N U F M Comments 

1. Ability to create and post job listings ☐ ☐ ☐ ☐ ☐  

2. 
Ability for applicants to submit their 

application through web portal 
☐ ☐ ☐ ☐ ☐  

3. 

Ability to track reference checks, 

NCIC, fingerprints, background 

checks 

☐ ☐ ☐ ☐ ☐  

4. 

Ability to create personnel file from 

application module to eliminate 

duplicate entry 

☐ ☐ ☐ ☐ ☐  

 

 

Field Interviews Y N U F M Comments 

1 Ability to track field interviews with 
multiple activities 

☐ ☐ ☐ ☐ ☐  

2 Ability to capture clothing details and 
to search on those fields 

☐ ☐ ☐ ☐ ☐  

3 
Ability to capture photo of subject 
with functionality, the same as in 
Master Name files 

☐ ☐ ☐ ☐ ☐  

4 Ability to associate multiple 
individuals to a single FI stop 

☐ ☐ ☐ ☐ ☐  

5 Ability to associate a specific vehicle 
to a name 

☐ ☐ ☐ ☐ ☐  

6 Display all associated vehicles for the 
stop in a separate tab 

☐ ☐ ☐ ☐ ☐  

7 
Ability to print FI detail reports ☐ ☐ ☐ ☐ ☐  

 

 

GEO Y N U F M Comments 

1 

When an event is created, address 

validation is a high priority with sub-

second response 
☐ ☐ ☐ ☐ ☐ 
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2 

Uses the following to determine a valid 

address when an event is created or 

when an address verification inquiry is 

made 

☐ ☐ ☐ ☐ ☐ 

 

 A. Exact addresses ☐ ☐ ☐ ☐ ☐  

 
B. Phone number ☐ ☐ ☐ ☐ ☐  

 
C. Common name places ☐ ☐ ☐ ☐ ☐  

 
D. Intersections ☐ ☐ ☐ ☐ ☐  

 
E. Limited access highways ☐ ☐ ☐ ☐ ☐  

 
F. Apartment or suite numbers ☐ ☐ ☐ ☐ ☐  

 
G. Latitude and Longitude ☐ ☐ ☐ ☐ ☐  

3 

Address verification provides 

assistance through “sound-alike” 

functions; and displays choices where 

the address may be available in more 

than one configuration within the City. 

☐ ☐ ☐ ☐ ☐ 

 

4 
Address verification does not require 

the user to enter the street suffix ☐ ☐ ☐ ☐ ☐  

5 

Allows the use of alias common place 

names and alias street names while 

using the full legal name on the event; 

there is no limit to aliases for either 

☐ ☐ ☐ ☐ ☐ 

 

6 

Allows use of non-verified addresses 

at initial entry but will not allow an 

event to be finished without a verified 

address 

☐ ☐ ☐ ☐ ☐ 

 

7 
Provides seamless integration with 

E911 interfaces and databases 
☐ ☐ ☐ ☐ ☐  

8 

Recognizes when a direction (N, S, W, 

etc.) is applied to a street name; 

Permits user-defined codes for limited 

access roads (mile markers, 

overpasses, etc.) 

☐ ☐ ☐ ☐ ☐ 

 

9 

When a street name is changed, the 

old street name is identifiable as an 

alias; Data associated with old name is 

included in a street name inquiry 

☐ ☐ ☐ ☐ ☐ 

 

10 

Ability to enter verifiable locations 

within the jurisdiction such as: lakes, 

rivers, railroad tracks, mile markers, 

on/off ramps, or any other location that 

does not have a postal address 

☐ ☐ ☐ ☐ ☐ 
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11 

Provides a means to handle addresses 

from mutual aid events outside local 

jurisdiction. Allows units or personnel 

to respond to calls outside their normal 

jurisdiction (mutual aid incidents, follow 

ups, etc.) 

☐ ☐ ☐ ☐ ☐ 

 

12 

Allows an address to be updated and 

validated while retaining the initial 

address entry in CAD history 
☐ ☐ ☐ ☐ ☐ 

 

13 

Provides a method of handling 

duplicate valid location names within 

one jurisdiction (e.g., when one street 

intersects a second street more than 

once) 

☐ ☐ ☐ ☐ ☐ 

 

14 

Provides a means to easily check an 

address for validity and jurisdiction 

without creating a CAD event 

☐ ☐ ☐ ☐ ☐ 
 

15 

Upon entry of an address, system 

displays nearest two cross streets, 

common name, real address, hydrant 

☐ ☐ ☐ ☐ ☐ 
 

16 

Allows each agency to divide their 

geographical areas into smaller areas 

for reporting statistics, patrol area 

assignments, or fire response districts. 

Boundaries must be changeable and 

accommodate more than one agency 

to use the same records while 

maintaining their own codes 

☐ ☐ ☐ ☐ ☐ 

 

17 

Comes installed with nationwide zip 

code tables and automatically attach 

the proper zip code for validated 

addresses 

☐ ☐ ☐ ☐ ☐ 

 

18 

Provides a method of identifying a 

location with multiple businesses under 

one street address or multiple 

addresses within one common location 

(condos, hospital complex, strip malls, 

etc.). Each location may have alias 

names and the user can select from a 

list of valid location options 

☐ ☐ ☐ ☐ ☐ 

 

19 

Users are able to attach multiple flags 

or hazmat indicators to one location, 

common location with multiple 

businesses or apartments, apartment 

or business within a complex, or any 

combination thereof.  Flags are 

available to Police and Fire users. 

☐ ☐ ☐ ☐ ☐ 

 

20 
Hazmat indicators or flags on file can 

be queried by response area, address, 

common name, hundred blocks, 

☐ ☐ ☐ ☐ ☐ 
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intersection, or apartment/suite 

number without creating a CAD event 

21 

Records can be queried based on valid 

addresses; System provides a listing of 

responses to a location by Police and 

Fire agencies. 

☐ ☐ ☐ ☐ ☐ 

 

22 

Hydrants can be tracked by longitude 

and latitude, and can be shown in CAD 

and mapping 
☐ ☐ ☐ ☐ ☐ 

 

23 
Hydrants can be tracked and marked 

as unavailable on the run ticket 
☐ ☐ ☐ ☐ ☐  

24 

Ability to attach key holder/contact 

information by location, apartment or 

common name; file includes name, 

address, phone number, role of 

contact (manager, owner, etc.), last 

update field, and comment field 

☐ ☐ ☐ ☐ ☐ 

 

25 

Allows unit recommendations based 

on both location and type of call. 

Recognizes different agency response 

tables for any single location 

☐ ☐ ☐ ☐ ☐ 

 

26 

All addresses have longitude and 

latitude readings available which can 

be viewed in CAD and mapping 
☐ ☐ ☐ ☐ ☐ 

 

27 

Ability to add census tracts, voting 

districts, tracking numbers, etc. to a 

specific premise address 
☐ ☐ ☐ ☐ ☐ 

 

28 
Ability to search for calls with an initial 

unverified location entered ☐ ☐ ☐ ☐ ☐  

29 
Citizen portal available to allow entry of 

address information and flags ☐ ☐ ☐ ☐ ☐  

30 

Ability to update GEO code fields by 

batch entry through a designated map 

area 
☐ ☐ ☐ ☐ ☐ 

 

31. Ability to use Canadian zip codes ☐ ☐ ☐ ☐ ☐  

32. 
Ability to import address flags from 

Excel spreadsheet 
☐ ☐ ☐ ☐ ☐  

33. 

Automated report for all address flags 

that have not been updated in longer 

than a set period of time 

☐ ☐ ☐ ☐ ☐ 
 

34. Ability to batch update address flags ☐ ☐ ☐ ☐ ☐  

35 
Ability to add contact information to 

each location 
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36 

Ability to log that a contact for a 

location has been verified and that 

verification also appears in the Name 

entry 

     

 

 

 

Help Desk Module Y N U F M Comments 

1 Ability for agency to track internal 
support requests 

☐ ☐ ☐ ☐ ☐  

2 Ability to enter direct or received by 
email 

☐ ☐ ☐ ☐ ☐  

3 Help tickets can be updated, closed 
or reopened via email 

☐ ☐ ☐ ☐ ☐  

4 All activities associated with a help 
ticket are tracked 

☐ ☐ ☐ ☐ ☐  

 

 

Home Y N U F M Comments 

1. 

Application provides for a landing 

page upon sign on for users to review 

the following: 
☐ ☐ ☐ ☐ ☐ 

 

 a.  Internal Messages ☐ ☐ ☐ ☐ ☐  

 
b.  Documents that have been 

assigned 
☐ ☐ ☐ ☐ ☐  

  c.  Agency Whiteboard ☐ ☐ ☐ ☐ ☐  

  
d.  Reports that need to be 

completed, corrected or submitted 
☐ ☐ ☐ ☐ ☐  

  
e.  Scheduled activities and 

scheduled training 
☐ ☐ ☐ ☐ ☐  

 
f.  Supervisors review submitted 

reports for approval or rejection 
☐ ☐ ☐ ☐ ☐  

 

g.  Menu of permitted modules and 

modules that have been tagged as 

“Favorites” 

☐ ☐ ☐ ☐ ☐ 
 

 

h.  Pre-defined internal and external 

websites approved and needed to 

perform job duties 

☐ ☐ ☐ ☐ ☐ 
 

2. 

Ability to request Training based on 

posted courses and classes and 

receive on-line approval or denial 

☐ ☐ ☐ ☐ ☐ 
 

3. 
Ability to access agency forms and 

capture electronic signatures 
☐ ☐ ☐ ☐ ☐  

4. 
Ability to schedule appointments in 

their calendar 
☐ ☐ ☐ ☐ ☐  

5. Ability to view “how to” videos       
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Incidents/Report Writing Y N U F M Comments 

1 Ability to search by any field entered 
within the Incidents 

☐ ☐ ☐ ☐ ☐  

2. Ability to query Incidents from 
desktop and mobile devices 

      

3. Ability to complete an incident report 
from desktop or mobile device 

☐ ☐ ☐ ☐ ☐  

4. Ability to create multiple report 
narrative templates 

      

5. 
In Report Writing, ability to select 
Names and Vehicles entered into the 
call to eliminate duplicate entry 

      

6. 
User does not have to manually save 
the report on a local device; use of 
web-based application is necessary 

☐ ☐ ☐ ☐ ☐  

7. 
Supervisors can approve or reject a 
report from a desktop or mobile 
device 

☐ ☐ ☐ ☐ ☐  

8. 

Supervisors can add notes to a report 
that needs correction; the notes are 
not saved with the report upon 
approval 

☐ ☐ ☐ ☐ ☐  

9. Author can save portions of the 
incident report to be completed later 

☐ ☐ ☐ ☐ ☐  

10. Ability to attach digital files (audio, 
video and photos) 

☐ ☐ ☐ ☐ ☐  

11. Ability to organize attachments by 
date or topic 

      

12. 

Ability to require specific permission 
for attachments; ability to make 
confidential from one or many other 
users 

      

13. Ability for personnel to use electronic 
signature for incident reports 

      

14. Ability to add a notary signature and 
statement electronically 

      

15. 
Ability for each Agency to use their 
own logo or badge image on incident 
reports 

      

16. Ability to unlock a locked report with 
specific role permission 

      

17. Ability to add or update a crash report 
from Report Entry screen 

      

18. Ability to indicate if “in-car” video 
exists for incident 

      

 

 

Inventory/Fleet Maintenance Y N U F M Comments 

1 Provides for local agency inventory 
module 

☐ ☐ ☐ ☐ ☐  

2. Ability to inventory fleet vehicles       

3. 
Ability to capture make, model, PO#, 
cost, serial #, style, color, plate #, 
VIN, division assigned, 

☐ ☐ ☐ ☐ ☐  
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marked/unmarked, unit # and 
purchase date, at a minimum 

4. Ability to attach multiple photos of 
vehicles 

☐ ☐ ☐ ☐ ☐  

5. 
Ability to designate assigned 
equipment by make, model, serial # 
and date of installation 

☐ ☐ ☐ ☐ ☐  

6. Provides for customizable fields of 
entry 

☐ ☐ ☐ ☐ ☐  

7. Ability to assign property by division, 
section, unit, squad, or individual 

☐ ☐ ☐ ☐ ☐  

8. Allows for tracking of fixed assets 
and expendable items 

☐ ☐ ☐ ☐ ☐  

9. Allows for daily or routine check 
out/check in of inventory 

☐ ☐ ☐ ☐ ☐  

10. 
Provides for auto review date for 
routine maintenance, required 
testing, or disposal 

☐ ☐ ☐ ☐ ☐  

11. Ability to track damage to fleet 
vehicles 

☐ ☐ ☐ ☐ ☐  

12. Ability to track gas/mileage and/or 
run hours  

☐ ☐ ☐ ☐ ☐  

13. 

System alerts specific personnel 
when maintenance on a fleet vehicle 
is due; supervisors can query status 
of maintenance due 

☐ ☐ ☐ ☐ ☐  

14. 

System provides maintenance log for 
internal routine services (oil changes, 
tire rotations, etc); ability to log 
external repairs by vendor, date and 
service performed at minimum 

☐ ☐ ☐ ☐ ☐  

15. System provides for auto review date 
for routine maintenance 

☐ ☐ ☐ ☐ ☐  

16. 
Automatically makes notification to 
inventory person of actions requiring 
follow up 

☐ ☐ ☐ ☐ ☐  

 

 

K9 Y N U F M Comments 

1. 

Integrated K9 module resides within 

the RMS application; if add-on, enter 

comments 
☐ ☐ ☐ ☐ ☐ 

 

2. 
K9 allows for registration and tracking 

of animals 
☐ ☐ ☐ ☐ ☐  

3. 

Allows for tracking of individual K9 

specialties, i.e., narcotic hits, tracking, 

search, etc. 

☐ ☐ ☐ ☐ ☐ 
 

4. 
Ability for entry of weather conditions 

for a particular event 
☐ ☐ ☐ ☐ ☐  

5. 
Ability to enter veterinarian 

information including animal visits 
☐ ☐ ☐ ☐ ☐  

6. 
Ability to search all calls or cases that 

have K9 involvement 
☐ ☐ ☐ ☐ ☐  

7. 
Ability to track K9 training in separate 

K9 Training Module 
☐ ☐ ☐ ☐ ☐  
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8. 
Ability to track demonstrations 

separate from a K9 call 
☐ ☐ ☐ ☐ ☐  

9. 

Ability to track and display on map 

the GPS route of a track via K9 

smartphone app 

☐ ☐ ☐ ☐ ☐ 
 

10. 

Ability to access and create K9 

activities and search from a mobile 

app 

☐ ☐ ☐ ☐ ☐ 
 

11. 
Ability to save the mapped track to 

the K9 case 
☐ ☐ ☐ ☐ ☐  

12. 
Ability to track K9 medical needs and 

associated costs 
☐ ☐ ☐ ☐ ☐  

13. 
Ability to track medications, 

vaccinations, and veterinarian visits 
☐ ☐ ☐ ☐ ☐  

14. Ability to track K9 expenses ☐ ☐ ☐ ☐ ☐  

15. 
Ability to add and track Training Aides 

inventory 
☐ ☐ ☐ ☐ ☐  

16. Ability to track K9 certifications ☐ ☐ ☐ ☐ ☐  

17. Ability to track K9 awards ☐ ☐ ☐ ☐ ☐  

18. 

Ability to access weather conditions 

from NOAA or similar national 

weather service at the incident or 

training location at the time of 

deployment, 

☐ ☐ ☐ ☐ ☐ 

 

19. 

Ability to capture Objectives, Training 

Aids, Participants and Tack and map 

for each training session 

☐ ☐ ☐ ☐ ☐ 
 

20. 
Ability to add multiple objectives/tasks 

within a single training session 
☐ ☐ ☐ ☐ ☐  

21. 

Ability to have separate Handler and 

Trainer comment narratives within a 

training session 

☐ ☐ ☐ ☐ ☐ 
 

22. 

Training module must have different 

panels for information capture based 

on the type of training e.g., search, 

tracking, narcotics detection, etc. 

☐ ☐ ☐ ☐ ☐ 

 

23. 

Ability to associated agency 

personnel or outside agency 

personnel to the training exercise 

☐ ☐ ☐ ☐ ☐ 
 

24. 

Ability to create K9 reports over and 

above the incident reports with K9 

specific details 

☐ ☐ ☐ ☐ ☐ 
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25. 

Ability to automatically associate the 

K9 report to the case report-reporting 

section 

     
 

26. 

K9 report to have specific entry 

capabilities for Detection, Preventive 

Actions, Searches and Tracking 

     
 

27. 

Ability to track K9 inventory separate 

from departmental inventory and 

assign a separate permission for K9 

inventory access 

     

 

28. 
Ability to generate a Bite Ratio report 

for user designated time frame 
      

 

 

Multi-Juris Functionality Y N U F M Comments 

1 

Ability to maintain separate records 
but allow personnel with specific 
permission to view similar records of 
another agency 

☐ ☐ ☐ ☐ ☐  

2 

Ability to deny access to specific 
records of another agency if the user 
does not have access within their 
own agency 

☐ ☐ ☐ ☐ ☐  

3 
Ability to each agency to maintain 
their own call/incident/case 
numbering  

☐ ☐ ☐ ☐ ☐  

4 
Ability for each Agency to maintain 
custom field labels that are not visible 
to other agencies  

☐ ☐ ☐ ☐ ☐  

5 
Ability to support multiple Active 
Directory authentications for every 
agency 

☐ ☐ ☐ ☐ ☐  

6 Ability to copy a name record from 
one juris to another 

☐ ☐ ☐ ☐ ☐  

7 Ability to restrict access to records 
and incident reports to view only 

☐ ☐ ☐ ☐ ☐  

8 System does not allow users to print 
incident reports from another agency 

      

9 Ability to maintain local ordinances 
that are not shared across every juris 

      

10 Ability for each agency to maintain 
unique role-based permissions 

      

11 
Ability for each agency to use own 
logo/badge and header for reports 
and form letters 

      

 

Names Y N U F M Comments 

1 
All names entered in the entire 
application go to a single place so 
they can be searched by any user 

☐ ☐ ☐ ☐ ☐  
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2 
New name entry does an automatic 
duplicate check and allows user to 
select an existing name, if available 

☐ ☐ ☐ ☐ ☐  

3 

User can add flags at any time; 
allows for user-defined flags; flags 
have non-mandatory start and end 
dates 

☐ ☐ ☐ ☐ ☐  

4 Names are categorized as Adult, 
Juvenile, Business, and Other 

☐ ☐ ☐ ☐ ☐  

5 
Allows for search by:       

 Last name ☐ ☐ ☐ ☐ ☐  

 
A. First name ☐ ☐ ☐ ☐ ☐  

 
B. Sound-alike ☐ ☐ ☐ ☐ ☐  

 
C. Nickname ☐ ☐ ☐ ☐ ☐  

 
D. Sex ☐ ☐ ☐ ☐ ☐  

 
E. Race ☐ ☐ ☐ ☐ ☐  

 
F. Height range ☐ ☐ ☐ ☐ ☐  

 
G. Weight range ☐ ☐ ☐ ☐ ☐  

 
H. Date of Birth ☐ ☐ ☐ ☐ ☐  

 
I. Flags ☐ ☐ ☐ ☐ ☐  

 

J. Numbers such as: SS#, 
telephone #, FBI#, State#, 
fingerprint class (Full or 
Partial) 

☐ ☐ ☐ ☐ ☐  

 

K. Physical descriptors such 
as: SMT, Hair color, eye 
color, handicap, etc.  Must 
display last update/entry 
date. 

☐ ☐ ☐ ☐ ☐  

6 
L. Search result easily 

identifies alias name vs. real 
name 

☐ ☐ ☐ ☐ ☐  

7 Option to view address and phone # 
without having to go to detail screen 

☐ ☐ ☐ ☐ ☐  

8 View detailed records for search 
results by clicking on item 

☐ ☐ ☐ ☐ ☐  

9 
Master Name detail has tabbed 
format with all associated information 
in one place 

☐ ☐ ☐ ☐ ☐  

10 

Master name detail provides the 
ability to cross reference the name 
with the following records associated 
with an individual, including but not 
limited to: arrest file, case details (all 
associated cases), property, citations, 
crash detail, alarm registration, civil 
process, warrants, field interviews, 

☐ ☐ ☐ ☐ ☐  
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known associates, associated 
vehicles, businesses, gang affiliation, 
and multiple photos, if applicable 

11 
Associated activities are listed in 
Master Name detail in reverse 

chronological order 

☐ ☐ ☐ ☐ ☐  

12 

Ability to branch from Master Name 
to case file without leaving original 
screen, and after return, ability to 
perform further branching from same 
list 

☐ ☐ ☐ ☐ ☐  

13 
Ability to view archived photos by 
clicking on picture displayed with 
name record 

☐ ☐ ☐ ☐ ☐  

14 
Ability to capture new photos by 
camera, load from local PC, and 

attach to a name record 

☐ ☐ ☐ ☐ ☐  

15 
Ability to capture agency-specific 
data through user defined custom 
fields 

☐ ☐ ☐ ☐ ☐  

16 

Accommodates an unlimited number 
of scars, marks & tattoos (SMT) for 
each name, including ability to enter 
identifying text 

☐ ☐ ☐ ☐ ☐  

17 SMT descriptors are searchable ☐ ☐ ☐ ☐ ☐  

18 
Mugshot ability available through 
arrest entry screen, eliminating the 
need for external mugshot systems 

☐ ☐ ☐ ☐ ☐  

19 Supports NIST package aspect ratio 
for mugshots 

☐ ☐ ☐ ☐ ☐  

20 
Supports name expungements – 
name totally removed from Master 

Name list 

☐ ☐ ☐ ☐ ☐  

21 

Supports expungement or deletion of 
records associated to a name (e.g., 
arrest entry, association to cases, 
citations) 

☐ ☐ ☐ ☐ ☐  

22 
Expunged name is stored in a 
separate, secure file where it could 
be retrieved if court ordered 

☐ ☐ ☐ ☐ ☐  

23 Option to allow for deletion of names 
in case of mistaken entry 

☐ ☐ ☐ ☐ ☐  

24 All associated activities are deleted 
prior to name deletion 

☐ ☐ ☐ ☐ ☐  

25 Provides a mechanism to merge 
duplicate names 

☐ ☐ ☐ ☐ ☐  

26 
Ability to select which data fields are 
correct where discrepancies occur 
during name merging process 

      

27 Ability to unmerge names       
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28 
Name merge will retain all activity 
and associations from all merged 
records 

☐ ☐ ☐ ☐ ☐  

29 

Ability to reinstate expunged records 
and repopulate all associated records 
in RMS if status changes based on 
permission 

☐ ☐ ☐ ☐ ☐  

30 

Ability to automatically redact all 
associated references to an 
expunged record be it Case, Arrests, 
Names etc via find and replace logic 

☐ ☐ ☐ ☐ ☐  

31 Ability to redact individual fields within 
a report 

☐ ☐ ☐ ☐ ☐  

32 Ability to expunge individual 
Attachments associated to a case 

☐ ☐ ☐ ☐ ☐  

33 Ability to automatically upload a 
redacted copy of reports to the case 

☐ ☐ ☐ ☐ ☐  

34 Ability to search on expunged 
cases/data for those with permission 

☐ ☐ ☐ ☐ ☐  

35 Ability to search by individual who 
performed the expungement 

☐ ☐ ☐ ☐ ☐  

36 
System must generate a system 
report for all possible name 
duplications 

☐ ☐ ☐ ☐ ☐  

37 

Provides option to select names from 
query results and allows any of the 
following: show on map (pin map); 
generate reports only on those 
selected names; export to 
spreadsheet 

☐ ☐ ☐ ☐ ☐  

38 
Ability to plot all associated names on 
a pictorial flow chart diagram and 
show associations – Name Mining 

☐ ☐ ☐ ☐ ☐  

39 
Ability to enter text into a comment or 
information into a confidential 

information field based on security 

☐ ☐ ☐ ☐ ☐  

40 Provides user-defined names profile 

report by agency 
☐ ☐ ☐ ☐ ☐  

41 
Ability to automatically save old 
addresses when main address 
information is updated 

☐ ☐ ☐ ☐ ☐  

42 
Ability to display dates on which 
personal data was entered or 
updated 

☐ ☐ ☐ ☐ ☐  

43 

Ability to display, whenever a name is 
queried, a visual indicator notifying 
the user when an individual has a 

valid local warrant 

☐ ☐ ☐ ☐ ☐  

44 

Ability to attach and view photos, 
scanned documents, or any 
Windows™ recognized file format 
(.mpeg, .wav, jpg, .png etc.) 

☐ ☐ ☐ ☐ ☐  

45 
Ability to enter and track social media 
contacts from investigative accounts, 
and track history 

☐ ☐ ☐ ☐ ☐  

46 
Ability to track 28CFR Compliance 
and send reminders for 28 CFR 

periodic verification 

☐ ☐ ☐ ☐ ☐  
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47 System report must generated for all 
possible name duplications  

☐ ☐ ☐ ☐ ☐  

48 
Ability to track the name of the user 
who created a name record and the 
date/time it was created 

      

49 Ability to search phone numbers by 
type (home, work, cell, etc) 

      

 

 

Personnel Y N U F M Comments 

1 Ability to track or query any of the 
following: 

      

 A. Personnel emergency 
contact information 

☐ ☐ ☐ ☐ ☐  

 B. Personnel skills and 
certifications 

☐ ☐ ☐ ☐ ☐  

 C. Position, rank, and history 
logs 

☐ ☐ ☐ ☐ ☐  

 D. Personnel security settings ☐ ☐ ☐ ☐ ☐  

 E. Personnel comments/notes ☐ ☐ ☐ ☐ ☐  

 F. All user activity by employee 
ID (via audit log) 

☐ ☐ ☐ ☐ ☐  

 G. Ability to enter uniform 
allowance amounts and use 

☐ ☐ ☐ ☐ ☐  

2 
Allows personnel to update or add 

personal information and emergency 

contacts 

☐ ☐ ☐ ☐ ☐  

3 
Ability to search and view personnel 

division/section relationship in tree 

view 

☐ ☐ ☐ ☐ ☐  

4 
Ability to track changes in 

assignments (Division, Shift, etc.) 

and promotions 

☐ ☐ ☐ ☐ ☐  

5 
Ability to track employee training 

history directly viewable in the 

personnel module 

☐ ☐ ☐ ☐ ☐  

6 
Ability to track work history based on 

user defined category and sub 

category 

☐ ☐ ☐ ☐ ☐  

7 Ability to capture user defined injury 

reports to the personnel file 
☐ ☐ ☐ ☐ ☐  

8 Ability to capture medical history for 

exposure to bodily fluids etc 
☐ ☐ ☐ ☐ ☐  

9 Ability to capture user defined 

performance evaluations 
☐ ☐ ☐ ☐ ☐  

10 
Ability to notify supervisor when 

performance evaluations are due 

based on user defined criteria 

☐ ☐ ☐ ☐ ☐  
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11 Ability to track departmentally issued 

inventory for each employee 
☐ ☐ ☐ ☐ ☐  

12 
Ability to display accumulated and 

used time for vacation, overtime, sick 

time, etc . 

☐ ☐ ☐ ☐ ☐  

13. 
Fully integrated with all modules 

where personnel/user name and ID 

are used 

☐ ☐ ☐ ☐ ☐  

14. 
Ability to capture electronic signature 

to be used on forms and incident 

reports 

☐ ☐ ☐ ☐ ☐  

15. Ability to capture and attach an 

employee photo 
☐ ☐ ☐ ☐ ☐  

16. 

Ability to authorize a user to unlock 

and reset another user’s password 

without giving them access to the 

personnel file 

      

17 
System masks the social security 

number for personnel files unless 

there is specific permission to view 

      

 

 

Property Y N U F M Comments 

1 

Ability to track property collected as 
evidence, including but not limited to: 
packaging designated and marking of 
submitted evidence; initial storage 
location; full description of items; 
movement to property rooms, 
analysis laboratories, courtrooms or 
removed for viewing, etc. with user ID 
and comments date/time stamped for 
each entry 

☐ ☐ ☐ ☐ ☐  

2 

Ability to batch move property into 
property room or other location with 
tracking history for each item 
individually 

☐ ☐ ☐ ☐ ☐  

3 Ability to capture and view photos of 
property and attached to case  

☐ ☐ ☐ ☐ ☐  

4 
Ability to enter stolen property 
descriptions and values as reported 
by victim 

☐ ☐ ☐ ☐ ☐  

5 Ability to recover stolen property at 
time of entry 

☐ ☐ ☐ ☐ ☐  

6 Ability to recover stolen property with 
new value 

☐ ☐ ☐ ☐ ☐  

7 
Ability to batch clear property ☐ ☐ ☐ ☐ ☐  

8 

Query property by individual or 
multiple description fields; ability to 
search free text comments or 
descriptions; ability to print selections  

☐ ☐ ☐ ☐ ☐  

9 Ability to track narcotic types and 
weights 

☐ ☐ ☐ ☐ ☐  
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10 

Ability to designate certain types of 
evidence as confidential and limit 
query and movement based on 
security 

☐ ☐ ☐ ☐ ☐  

11 
Ability to track found or recovered 
property not necessarily being 
retained as evidence 

☐ ☐ ☐ ☐ ☐  

12 Ability to discover open or unused 
initial storage locations through query 

☐ ☐ ☐ ☐ ☐  

13 

Ability to enter review dates and 
automatically report when property 
has been stored for a certain length 
of time 

☐ ☐ ☐ ☐ ☐  

14 
Ability to have DA user flag property 
that can be released, returned, or 
destroyed based on security 

☐ ☐ ☐ ☐ ☐  

15 
Ability to attach individual owners of 
different items associated with one 
case # 

☐ ☐ ☐ ☐ ☐  

16 

Ability to search on any field of 
description for lost, stolen, recovered, 
or evidenced property, or any 
combination thereof 

☐ ☐ ☐ ☐ ☐  

17 
Ability to track parts or contents of a 
vehicle separately from the vehicle 
associated with the case # 

☐ ☐ ☐ ☐ ☐  

18 Ability to merge owner information 
with form letters 

☐ ☐ ☐ ☐ ☐  

19 
Ability to print Property Inventory 
forms in PDF format with unique 
control # 

☐ ☐ ☐ ☐ ☐  

20 

Ability to attach arrested person to 
evidence and flag custodian when 
case is cleared through automated 
disposition of court case 

☐ ☐ ☐ ☐ ☐  

21 
Ability to designate a recovered 
location other than the location of the 
incident 

☐ ☐ ☐ ☐ ☐  

22 
Ability to designate the individual 
property was recovered from if 
different from owner 

☐ ☐ ☐ ☐ ☐  

23 
Ability to register bicycles ☐ ☐ ☐ ☐ ☐  

24 
Ability to conduct property room audit 
by selected shelves, bins, cases, 
type of property or any combination 

☐ ☐ ☐ ☐ ☐  

25 Ability to track pawned items by 
dealer 

☐ ☐ ☐ ☐ ☐  

26 Ability to track total property value 
and recovered property value 

☐ ☐ ☐ ☐ ☐  

27 Ability to automatically report 
property to both NIBRS and UCR 

☐ ☐ ☐ ☐ ☐  

28 

Ability to submit property entries 
through a supervisory approval 
process before saving to the 
database 

☐ ☐ ☐ ☐ ☐  

29 Ability to create bar code labels for all 
property room locations 

☐ ☐ ☐ ☐ ☐  
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30 
Ability to create bar code for each 
item destined for property room entry 
(at time of entry) 

☐ ☐ ☐ ☐ ☐  

31 
Ability to create a container bar code 
for consolidating multiple items into 
one entered container 

☐ ☐ ☐ ☐ ☐  

32 
System automatically makes 
notification to property person of 
actions requiring follow up  

☐ ☐ ☐ ☐ ☐  

33 
Ability to enter property via report 
entry, or directly into the property 
module without report entry 

☐ ☐ ☐ ☐ ☐  

34 
Ability to scan all property room 
locations and display entered 
property for audit or inventory 

☐ ☐ ☐ ☐ ☐  

35 

Ability to check property out and in 
with user ID and date/time for each 
movement and chain of custody 
change 

☐ ☐ ☐ ☐ ☐  

 

 

Records Y N U F M Comments 

1 Ability to initiate call from RMS (walk-
ins) 

☐ ☐ ☐ ☐ ☐  

2 Ability to stack a walk-in complaint in 
CAD for dispatch 

      

3. Ability for walk-in call to require a 
disposition 

      

4. Ability for walk-in call to generate a 
report due 

      

5 All CAD details are available for view 
and update 

☐ ☐ ☐ ☐ ☐  

6 

CAD details are arranged in a tab 
format including but not limited to: 
times, CFS, location, dispatcher 
comments, names associated with 
call, unit history, other call data 

☐ ☐ ☐ ☐ ☐  

7 

Further case detail is organized in tab 
format including but not limited to: 
case data, fine-tuned UCR CFS 
codes, UCR/NIBRS data (disposition, 
clearance date, victim count, etc.), 
reports filed (initial and supps), 
names (option to branch to Master 
Name detail), related cases, 
attachments, property (option to 
branch to property detail), vehicles 
associated, and NCIC responses 
from CAD 

☐ ☐ ☐ ☐ ☐  

8 

Ability to create actual state and 
federal reporting forms in PDF format 
with fields auto populated with related 
counts and information 

☐ ☐ ☐ ☐ ☐  
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9 Ability to report UCR and IBR data 
simultaneously 

☐ ☐ ☐ ☐ ☐  

10 

System is installed with all 
appropriate state and federal 
reporting data values and 
correlations 

☐ ☐ ☐ ☐ ☐  

11 Ability to print call/case data onto 
local agency forms in PDF format 

☐ ☐ ☐ ☐ ☐  

12 
Ability to query records and case 
details of local agency, based on 
security, by one or more data fields 

☐ ☐ ☐ ☐ ☐  

13 
Ability to filter query of incidents by 
those reports associated with a call in 
which a body camera was used 

☐ ☐ ☐ ☐ ☐  

14 
Ability to filter query of incidents by 
those reports associated with a call in 
which an in-squad camera was used 

☐ ☐ ☐ ☐ ☐  

15 

Ability to select certain records from 
query results and perform any of the 
following: show on map (pin map), 
generate reports only on those 
selected records, export to 
spreadsheet 

☐ ☐ ☐ ☐ ☐  

16 

Provides means to review 
UCR/NIBRS/Clery data prior to 
submission; review includes case 
numbers and names used to 
gathered data for selected dates 
(used to reconcile discrepancies) 

☐ ☐ ☐ ☐ ☐  

17 

Ability to map incidents or names 
based on query of any combination of 
field data; ability to define the map 
area of interest by use of defined 
patrol areas, geographical 
boundaries, by shape file or polygons 
drawn  

☐ ☐ ☐ ☐ ☐  

18 

Ability to alert and track to activity 
within a specific area of interest on a 
map including all non-related officer 
patrol activity  

☐ ☐ ☐ ☐ ☐  

19 Ability to create integrated ‘map 
layers’ for use in RMS, CAD/Mobile 

☐ ☐ ☐ ☐ ☐  

20 Supports electronic submission of 
NIBRS data 

☐ ☐ ☐ ☐ ☐  

21 
Ability to redact report information 
and store a redacted copy of the 
report 

☐ ☐ ☐ ☐ ☐  

22 Ability to track FOIA requests and 
status 

☐ ☐ ☐ ☐ ☐  

23 
Ability to track open records requests ☐ ☐ ☐ ☐ ☐  

24 Ability to track fees associated to 
open records requests 

☐ ☐ ☐ ☐ ☐  

25 Ability to assign an open records 
request to a specific person 

      

26 Ability to track history and time spent 
for open records fulfillment 

☐ ☐ ☐ ☐ ☐  

27 
E911 call log -- search and run report ☐ ☐ ☐ ☐ ☐  
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28 

Ability to add all documents supplied 
to the requestor or received from the 
requestor (departmental forms, etc.) 
as attachments 

☐ ☐ ☐ ☐ ☐  

29 
Ability to generate invoices and track 
payments related to open records 
requests 

☐ ☐ ☐ ☐ ☐  

30 System shows the user that uploaded 
an attachment file 

      

 

 

Scheduling Y N U F M Comments 

 

1 

Ability to assign then schedule 

personnel including work shifts and 

rotations.  Show the schedules on the 

calendar 

☐ ☐ ☐ ☐ ☐ 

 

 

2 

Track personnel time; schedule to 

work or be off duty, show real time 

balances for each time category 

☐ ☐ ☐ ☐ ☐ 
 

 

3 

Setup automatic accrual of time by 

category.  E.g. Vacation, Sick, and 

Holiday leave.  Personnel may earn 

time based on years of service or 

promotion 

☐ ☐ ☐ ☐ ☐ 

 

4 
Setup automatic carry over of time by 

category with user defined limits ☐ ☐ ☐ ☐ ☐ 
 

5 
Support the ability for personnel to 

request time off and submit online for  

approval or rejection 

☐ ☐ ☐ ☐ ☐ 
 

6 
Support the ability for personnel to 

request work day trades with another 

member then submit online for 

approval 

☐ ☐ ☐ ☐ ☐ 

 

7 
Batch update time entry records for 

holidays.  E.g. Give all Admin 

personnel off for each of the year’s 

holidays automatically 

☐ ☐ ☐ ☐ ☐ 

 

8 
Ability to setup day rosters, view on-

duty employees and personnel 

scheduled off duty; access in the 

station or by mobile app 

☐ ☐ ☐ ☐ ☐ 

 

9 
Track roster changes, and allow 

supervisors to move or assign 

personnel as needed 

☐ ☐ ☐ ☐ ☐ 
 

10  
Record daily earning codes (work out 

of grade) for each personnel ☐ ☐ ☐ ☐ ☐ 
 

11 
Setup intraday rosters; show staffing 

differences at specific times during 

the shift.  E.g. Training events, 

inspection work, public education 

programs, etc. 

☐ ☐ ☐ ☐ ☐ 
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Settings Y N U F M Comments 

1 
Ability to restrict security to 
designated Application 
Administrator(s) 

☐ ☐ ☐ ☐ ☐  

2 

Ability to configure a series of 
parameters that control how the 
applications match the desired 
business protocols for the agency 

☐ ☐ ☐ ☐ ☐  

3. System parameter change history is 
available 

      

4. Ability to create and/edit roles to be 
assigned for security purposes 

☐ ☐ ☐ ☐ ☐  

5. 
Ability to pre-define notifications  ☐ ☐ ☐ ☐ ☐  

6. Ability to audit log entries by user 
modifications and access 

☐ ☐ ☐ ☐ ☐  

7. Ability to query NCIC access and 
operations performed 

☐ ☐ ☐ ☐ ☐  

8. Ability to customize coded tables to 
match local terminology 

☐ ☐ ☐ ☐ ☐  

9.. Ability to customize call for service 
types and call dispositions 

☐ ☐ ☐ ☐ ☐  

10. Ability to create units and configure 
terminal access 

☐ ☐ ☐ ☐ ☐  

 

 

Training 
Y N U F M Comments 

1. 

Ability to track training class 
scheduling, instructors, class size, 
registrants, course results, location, 
topic, and length of class 

☐ ☐ ☐ ☐ ☐  

2. 

Ability to track training certifications 
and re-certifications by individual; 
notifications when certifications are 
due to expire; supervisors can view 
certifications based on security 

☐ ☐ ☐ ☐ ☐  

3. Ability to display scheduled courses 
on a calendar 

☐ ☐ ☐ ☐ ☐  

4. Records instructor time to apply 
toward certification requirements 

☐ ☐ ☐ ☐ ☐  

5. 
Ability to allow and track guest 
instructors and students and 
associated costs 

☐ ☐ ☐ ☐ ☐  

12 
Mobile Scheduling App: Check time 

balances, submit time off or 

trade/swap requests, review and 

deny time off requests, view the day 

roster for any date 

☐ ☐ ☐ ☐ ☐ 
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6 
Ability to create, use, and attach tests 
and/or evaluation forms to a class for 
electronic completion by students 

☐ ☐ ☐ ☐ ☐  

7. 
Ability to track use of force incidents ☐ ☐ ☐ ☐ ☐  

8. 

Ability for personnel to post and 
enroll in available training classes 
electronically via RMS with training 
supervisor acceptance or rejection 

☐ ☐ ☐ ☐ ☐  

9. 
Automatically attaches entered 
training records to employee 
personnel record 

☐ ☐ ☐ ☐ ☐  

10. 
Ability to create, use, and attach 
questionnaire forms in conjunction 
with roll call training 

☐ ☐ ☐ ☐ ☐  

11. 

Ability to customize/add facility codes 
and associated descriptions to 
designate where training was 
conducted 

☐ ☐ ☐ ☐ ☐  

12. 

Ability to create training ‘Courses’ 
with Course Description (Syllabus), 
notes for Students, Notes for 
Instructors 

☐ ☐ ☐ ☐ ☐  

13. 

Ability to create ‘Classes’ to 
designate the Date(s)/Time(s) that a 
particular Course will be held to 
include those that are assigned to 
attend the particular Class time(s) 

☐ ☐ ☐ ☐ ☐  

14. Ability to require Prerequisites for 
enrollment or completion 

☐ ☐ ☐ ☐ ☐  

15. Ability to track if a Class satisfies Re-
Qualification 

☐ ☐ ☐ ☐ ☐  

16. Ability to generate a user defined 
Evaluation form 

☐ ☐ ☐ ☐ ☐  

17. 
Ability to associate a user defined 
Test form for completion by each 
attendee 

☐ ☐ ☐ ☐ ☐  

18. 
Ability to generate a Training 
Certificate with user defined text and 
details 

☐ ☐ ☐ ☐ ☐  

19. 

Ability for a course to automatically 
add a ‘Special Skill’ to the personnel 
file of attendees if the course 
qualifies the user in a specific skill 

☐ ☐ ☐ ☐ ☐  

20. 
Ability to track and assign CEUs 
toward the associated certification for 
class attendance 

☐ ☐ ☐ ☐ ☐  

21. 
Ability to search Courses by 
Category, Training Type, Course#, 
Course Title and qualification period 

☐ ☐ ☐ ☐ ☐  

22. 

Ability to search Classes by Date 

Range, Course Info, Enrolled 

Student(s), Training Facility, 

Instructor etc 

☐ ☐ ☐ ☐ ☐  
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Unknown Suspects Y N U F M Comments 

1 
Ability to enter/track 
unnamed/unknown suspects without 
polluting Master Name files 

☐ ☐ ☐ ☐ ☐  

2 
Full suspect search capabilities by 
local agency  

☐ ☐ ☐ ☐ ☐  

3 
Query suspects by any field 
individually or by a combination of 
multiple fields 

☐ ☐ ☐ ☐ ☐  

4 Ability to enter suspect vehicle where 
only ID is by description 

☐ ☐ ☐ ☐ ☐  

5 
Ability to perform search on free text 
comments for suspect or vehicle 
entries 

☐ ☐ ☐ ☐ ☐  

6 Ability to capture searchable height, 
weight, and age ranges 

☐ ☐ ☐ ☐ ☐  

7 Ability to capture searchable SMTs 
with descriptors 

☐ ☐ ☐ ☐ ☐  

8 Ability to capture searchable clothing 
descriptions 

☐ ☐ ☐ ☐ ☐  

9 
Ability to associate a Master Name ID 
to an unknown suspect once they are 
identified 

☐ ☐ ☐ ☐ ☐  

10 Ability to enter and search by partial 
names or nicknames 

☐ ☐ ☐ ☐ ☐  

 

 

 

Vehicles Y N U F M Comments 

1 Ability to maintain master vehicle 
records 

☐ ☐ ☐ ☐ ☐  

2 Ability to query history of vehicle 
contacts 

☐ ☐ ☐ ☐ ☐  

3 

Ability to track all types of vehicles 
including cars, vans, trucks, 
motorcycles, snowmobiles, ATVs, 
boats, trailers, and heavy equipment 

☐ ☐ ☐ ☐ ☐  

4 
Ability to include owner information  ☐ ☐ ☐ ☐ ☐  

5 Ability to attach documents and 
photos to a master vehicle index 

☐ ☐ ☐ ☐ ☐  

6 
System prompts the user when an 
entry matches by plate or VIN to 
eliminate duplicate entries 

☐ ☐ ☐ ☐ ☐  

7 Ability to merge duplicate vehicle 
records 

☐ ☐ ☐ ☐ ☐  

8. 
Ability to maintain tow records ☐ ☐ ☐ ☐ ☐  

9. 
Ability to create tow rotations ☐ ☐ ☐ ☐ ☐  
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Warrants and Injunctions Y N U F M Comments 

1 
Ability to maintain local warrant 
information and ability to update 
information as often as necessary  

☐ ☐ ☐ ☐ ☐  

2 Ability to track Temporary Restraining 
Orders and Injunctions 

☐ ☐ ☐ ☐ ☐  

3 
Automatic expiration of warrant 
entries based on entered expiration 
date 

☐ ☐ ☐ ☐ ☐  

4 

Warrant details organized in tab 
format including but not limited to:  
warrant detail, service attempts, 
history of status changes & service 
attempts, clearance details, narrative, 
option to open attachments or 
scanned documents 

☐ ☐ ☐ ☐ ☐  

5 

History of status changes & service 
attempts have date/time and user 
information attached to each entry; 
ability to print history also includes 
name, address, warrant type, and 
comments/remarks, at minimum 

☐ ☐ ☐ ☐ ☐  

6 Ability to track/query warrant entries 
by user ID 

☐ ☐ ☐ ☐ ☐  

7 
Ability to query warrant entries by any 
of the data fields or a combination of 
same 

☐ ☐ ☐ ☐ ☐  

8 Ability to query warrant entries by 
open, cleared, or both 

☐ ☐ ☐ ☐ ☐  

9 System provides extra security for 
clearance 

☐ ☐ ☐ ☐ ☐  

10 
Supports batch clearance ☐ ☐ ☐ ☐ ☐  

11 Provides ability to query NCIC from 
entry screen 

☐ ☐ ☐ ☐ ☐  

12 Ability to display all booking photos in 
warrant inquiry screen 

☐ ☐ ☐ ☐ ☐  

13 
Ability to display local warrants 
throughout system without going to 
separate screen for look-up 

☐ ☐ ☐ ☐ ☐  

14 
Warrant entries flag Master Name file 
with a visual marker that directs user 
to warrant detail 

☐ ☐ ☐ ☐ ☐  

15 Ability to update warrants based on 
security 

☐ ☐ ☐ ☐ ☐  

16 
System interfaces with NCIC for 
automatic entry and cancellation of 
warrants via RMS  

☐ ☐ ☐ ☐ ☐  

17. 
System interfaces with court system 
for import of warrants and protection 
orders to RMS warrant module 

☐ ☐ ☐ ☐ ☐  

18. 
Ability to capture issuing judge 
information for Temporary 
Restraining/Protection Orders 

☐ ☐ ☐ ☐ ☐  
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19. 
Ability to capture petitioner 
information for Temporary 
Restraining/Protection Orders 

☐ ☐ ☐ ☐ ☐  

 

 

Animal Control Module Y N U F M Comments 

1 

Animal Control module must have the 

ability to track user defined species 

e.g. Dog, Cat, Horse, Cattle, Goat, 

Sheep, Swine etc 

☐ ☐ ☐ ☐ ☐  

 2 

Module should have the ability to add 

animal names and have the name 

saved to a Master Animal Name file 

☐ ☐ ☐ ☐ ☐  

3 

Animal Control module must have all 

recognized Breeds, Color and 

Markings for all species pre-loaded in 

the system 

☐ ☐ ☐ ☐ ☐  

4 

Ability to add at least two predominant 

breeds and two different colors for 

each animal recorded in the system 

☐ ☐ ☐ ☐ ☐  

3. 
Must have the ability to track the 

animal’s Veterinarian information 
☐ ☐ ☐ ☐ ☐  

4. 

Must have the ability to track the 

owner(s) to the Master Animal Name 

record including the ability when an 

animal changes owner 

☐ ☐ ☐ ☐ ☐  

5. 

All activity associated to the animal will 

be tracked in an Activity Tab 

associated to the Master Animal Name 

record 

 

☐ ☐ ☐ ☐ ☐  

6 

Ability to Track animal licensing to 

include the Issue Date and Expiration 

date of the license or tag 

☐ ☐ ☐ ☐ ☐  

7. 
Ability to track and add user defined 

License tag numbers 
☐ ☐ ☐ ☐ ☐  

8. 
Ability to track cost of the license and 

generate invoices and track payments 
☐ ☐ ☐ ☐ ☐  

9. 
Ability to assign varying costs 

associated to different species licenses 
☐ ☐ ☐ ☐ ☐  

10. 

Ability to search registrations by 

notable feature of the registration to 

include but not limited to Lic/Tag type, 

Lic/Tag#, Animal Name, Species, 

Breed, Color, Markings, Microchip, 

Rabbies Tag # etc 

☐ ☐ ☐ ☐ ☐  

11. 

Animal Control module must also 

include a Lost and Found registry to 

record lost and found animals within 

the community and referred to the 

agency 

☐ ☐ ☐ ☐ ☐  

12. 
Ability to search the Lost/Found 

registry by Owner Name, Animal 
☐ ☐ ☐ ☐ ☐  
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Name, Species, Breed, Color, 

Markings etc 

13.. 
Ability to share or not share reporting 

person’s personal information 
☐ ☐ ☐ ☐ ☐  

14. 

Ability to merge Animal Names when it 

is determined that multiple Master 

Animal Name records for the same 

animal exist 

☐ ☐ ☐ ☐ ☐  

15. 

Merging of animal names will merge 

ALL data from the merged name into 

the Animal Master Name 

☐ ☐ ☐ ☐ ☐  

16. 

Must have the ability to create and 

track Animal Cases without assigning 

a Law Enforcement Call or Case.  If 

the investigation warrants a police 

investigation, a call and/or case can be 

associated to the Animal Case Entry 

☐ ☐ ☐ ☐ ☐  

17. 

Animal Cases to have a separate, 

sequential ‘Animal Control Entry #’ that 

is assigned independently from a LE 

call/case and is system assigned 

☐ ☐ ☐ ☐ ☐  

18. 
Ability to capture Animal Observations 

at time of capture/intake 
☐ ☐ ☐ ☐ ☐  

19. 

Ability to capture Resolutions for 

incident and for animal if housed at the 

agency 

☐ ☐ ☐ ☐ ☐  

20. 
Module to have separate ‘Bite Report’ 

for Animal Bites. 
☐ ☐ ☐ ☐ ☐  

21. 
Bite Report to allow for multiple 

victim’s in a single case 
☐ ☐ ☐ ☐ ☐  

22. 
Ability to assign follow-up ‘vet checks’ 

for quarantined bite cases 
☐ ☐ ☐ ☐ ☐  

23. 

Ability to attach any Windows 

recognized file format in an 

Attachments area 

☐ ☐ ☐ ☐ ☐  

24. 

Ability to document Cage/Live Trap 

rentals as well as the associated 

charge for the service including 

‘Deposit’ fee that can be returned to 

the customer when the cage/live trap is 

returned 

☐ ☐ ☐ ☐ ☐  

25. 
Animal inventory to be kept separate 

from other departmental inventory 
☐ ☐ ☐ ☐ ☐  

26. 

Ability to add Master Animal Name file 

as Animal Victim/Wild Animal in report 

entry 

      

 

 

Internal Affairs Y N U F M Comments 

1 

Ability to receive, track, and monitor 

all activity associated Internal Affairs 

complaints and investigations. 

☐ ☐ ☐ ☐ ☐  

2 
Internal Affairs data is maintained 

separate and distinct from regular 
☐ ☐ ☐ ☐ ☐  



43 
- 

department names, records and case 

management. 

3 
Ability to restrict access to all Internal 

Affairs data and activities. 
☐ ☐ ☐ ☐ ☐  

4 

Ability to assign investigator(s), track 

history of efforts and maintain case 

folder of reports, photos, video/audio 

files and notes.  Ability to re-assign 

Investigators. 

☐ ☐ ☐ ☐ ☐  

5 

Ability to notify management 

electronically of repeat or multiple 

complaints against any one 

employee.  

☐ ☐ ☐ ☐ ☐  

6 
Ability to generate disposition letters 

to complainants 
☐ ☐ ☐ ☐ ☐  

7 

Ability to track seized property or 

evidence separately from regular 

department property/evidence. 

☐ ☐ ☐ ☐ ☐  

8 

Describe how complaints or cases 

are generated and from what sources 

(CAD, RMS, other) 

☐ ☐ ☐ ☐ ☐  

9. 
Ability to track officer movements 

through GPS and/or AVL 
☐ ☐ ☐ ☐ ☐  

10. 
Ability to investigate and track cases 

involving other agency personnel. 
☐ ☐ ☐ ☐ ☐  

11. 

Ability to complete reports and submit 

for supervisor approval and/or 

rejections. 

☐ ☐ ☐ ☐ ☐  

12. 

Ability to generate quarterly or annual 

reports of activity based on complaint 

types and dispositions. 

☐ ☐ ☐ ☐ ☐  

13. 

Ability to expunge or delete 

complaints, names of the accused 

and cases based on department 

policy. 

☐ ☐ ☐ ☐ ☐  

14. 

Ability to set thresholds for 

notifications for certain types of 

complaints for each employee 

☐ ☐ ☐ ☐ ☐  

 

 

Video Interviewing Y N U F M Comments 

1 
Ability to record videos for interviews ☐ ☐ ☐ ☐ ☐  

2 Ability to attach the video link to a 
case 

☐ ☐ ☐ ☐ ☐  

3 Ability to playback and download the 
recorded video 

☐ ☐ ☐ ☐ ☐  

4 Ability to watch the video while 
recording 

☐ ☐ ☐ ☐ ☐  

5 Ability to purge the video following 
the Agency’s protocol for retention 

☐ ☐ ☐ ☐ ☐  

6 Ability to bookmark the video to 
timestamp points for desired events 

☐ ☐ ☐ ☐ ☐  
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such as:  suspect confession, 
interviewee became violent, etc. 

7. Ability to capture electronic signature 
for consent 

☐ ☐ ☐ ☐ ☐  

8. Configuration for 2 or 4 cameras 
available 

☐ ☐ ☐ ☐ ☐  

 

 

JAIL Management Y N U F M Comments 

1 Ability to date and time stamp all 

transactions 

      

2 Ability to accept digital signatures       

3 Ability to accept digital fingerprints       

4 Ability to integrate with Police 

records for Names file data, if 

desired, by providing a single Master 

Name index that includes all RMS 

and Jail booking history 

      

5 Ability to generate daily rosters and 

population reports based on 

date/time ranges, gender, facility 

location, etc.; ability to generate 

release data reports by date range, 

length of stay, etc. 

      

6 Ability to capture and report on any 

of the federally mandated ICE data 

collection fields 

      

7 Ability to create a flag for certain 

inmate risks, Suicide/mental health 

hold/previous drug events/suicide 

attempt in facility/case management 

plan/Gang affiliation and ability to 

view a history of alerts 
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8 Ability to track juvenile bookings 

separate from adult bookings 

      

 

9 

Ability to accept pre-booking 

information electronically to a 

Queue (from field report writing 

module) 

      

10 Ability to submit monthly Social 

Security Administration information 

reports electronically 

      

11 Ability to provide wrist band bar 

code identification system; ability for 

wrist band to include mugshot 

      

12 Ability to query NCIC, RMS, or other 

law enforcement information 

sharing systems from within booking 

module 

      

13 Ability to delete a booking made in 

error (with appropriate security level 

permissions) 

      

14 Ability to create multiple types of 

questionnaires and attach 

completed forms to booking records 

      

15 Ability to provide a mug shot system; 

link mug shot to Names files; keep 

historical record of mug shots; print 

mug shots 

      

16 Ability to capture scars, marks and 

tattoos; capture photographs and 

associate to a Name file; capture 

unlimited number of scars marks and 

tattoos; ability to search on 

description or code fields 
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17 Ability to receive, track, and 

maintain complete inmate property 

record including storage location and 

descriptions 

      

18 Ability to support parent-child 

property tracking format (multiple 

bags assigned to a single bin) 

      

19 Ability to assign property to a 

facility, or to an inmate; ability to 

transfer property across facilities 

      

20 Ability to audit inmate property and 

inmate assigned property within a 

facility 

      

21 Ability to print property sheets and 

support digital signatures; ability to 

generate receipts 

      

22 Ability to provide an inmate 

classification system; accommodate 

temporary classifications and 

provide different algorithms for 

gender 

      

23 Ability to identify inmates not 

previously classified, manually input 

a classification, and assign housing 

based on classification 

      

24 Ability to define housing locations 

such as cell block, floor, pod, cell 

number, or any other configuration 

according to the facility lay out 

      

25 Ability to identify and display all 

available beds; ability to override 

housing recommendations; ability to 

suspend availability of a bed 
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26 Ability to maintain historical 

information of facility, unit, and cell; 

ability to link housing assignments to 

an inmate record 

      

27 Ability to maintain “Keep Separate” 

status on any inmates and have the 

system automatically alert the user 

of potential conflicts prior to housing 

assignments 

      

28 Ability to accept unlimited number 

of reclassifications; ability to 

establish periodic review of 

classification based on agency-

defined time limits 

      

29 Ability to generate housing invoices 

for billing; ability to deduct days that 

inmate is out of the facility; ability to 

convert to .pdf format 

      

30  Ability to record the distribution of 

medications including date/time 

given, inmate, quantity and cost; 

ability to record refusal by inmate 

and maintain history of medications 

dispensed/refused  

      

31 Ability to inventory library books, 

support bar code tracking system for 

books, list books checked out by 

inmate, and generate desired 

reports 

      

32 Ability to assign an inmate to work 

position; schedule workers and job 

sites, record approvals, and generate 

applicable reports 

      

33 

 

Ability to track inmates that are 

serving time outside of facility 
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34 Ability to approve/deny inmate for 

work privileges; document privileges 

and release out/back in dates and 

times; track and maintain history 

      

35 Ability to capture drug screening 

results; ability to capture work 

violations and record if privileges 

have been suspended or revoked 

      

36 Ability to track inmate movements 

within and outside of facility; ability 

to track different types of 

movements; ability to alert if 

movements will cause “Keep 

Separate” inmates to meet 

      

37 Ability to track inmate transactions 

and activities such as recreation 

time, computer access, mail access 

      

38 Ability to maintain electronic activity 

or pass on log of all activities and 

information on inmates 

      

39 Ability to track jail incidents and 

recreate a report; attach files to 

incident report; submit to supervisor 

for approval; record disciplinary 

action recommended and charges if 

any filed against inmate 

      

40 Ability for agency to define and 

classify violation types; define 

penalties; capture multiple violation 

types for a single incident; ability to 

duplicate violations reports for 

multiple inmates 

      

41 Ability to capture information 

relating a disciplinary hearing and 

appeals and the outcomes of each; 
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generate inmate discipline record 

and maintain with booking file 

42 Ability to capture and maintain files 

relating to inmate grievances; ability 

for agency to define grievance types 

and routing; ability to assign specific 

individual or multiple staff members 

to investigate grievance 

      

42 Ability to document outcome of a 

grievance investigation; attach 

documents to the file; generate 

applicable reports and maintain as 

part of the inmate file 

      

43 Ability to auto calculate sentences 

based on agency formulas. Can 

account for trusty, good, flat time, 

concurrent time, consecutive time 

and volunteer time as auto 

calculations 

      

44 Ability to track court appearances 

and update charges, bonds, 

detainers, sentences as required 

following court appearances 

      

45 Ability to schedule and/or flag 

upcoming court appearances on the 

inmate record and show in a master 

jail schedule 

      

46 Ability to enter an unlimited number 

of charges and counts for each 

inmate; ability to add modifiers and 

sentencing enhancers 

      

47 Ability to distinguish which charges 

have been satisfied 

      

48 Ability to transfer booking 

information to Livescan for 
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fingerprinting.  Describe which 

Livescan devices you have 

experience with via interface in the 

comments section 

49 Ability to schedule visitors; capture 

visitor information; maintain visitor 

rules; maintain pre-approved lists; 

view history of visitors 

      

50 Ability to add and maintain detainers 

for an inmate; capture detainer 

information; release when 

conditions are met and alert user 

when a detainer exists prior to 

release of inmate 

      

51 Ability to capture all information 

during release process; prevent 

release if conditions not met 

(detainer, bond not collected or 

signed, etc.); ability to provide a 

release checklist to ensure all criteria 

has been met 

      

52 Ability to for single or double 

approval of release depending on 

agency workflow processes 

      

53 Ability to export inmate booking 

status to interfaces as required by 

this project for inmate locator, 

victim notification, etc. 

      

 

54 All-inclusive site license       

55 
All future enhancements are 

included as part of the maintenance 

without additional cost  

 

      

56 
Can be installed On-Premise, or on 

Microsoft Azure or later migrate 

from on-premise to cloud 
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57 
All text data searchable from one 

single place 

 

      

58 
Must be a Microsoft SQL database, 

supporting SQL 2019 Standard or 

Enterprise 

 

      

59 
Built-in Two phase authentication 

without requiring third party 

procurement 

 

      

60 
Must be a Microsoft Windows based 

application 

 

      

61 
100% Web based RMS; support IE, 

Chrome or Edge with no client 

installs 

 

      

62 
Supports “Network Load Balancing” 

to distribute the load and provide 

fault tolerance 

 

      

63 
Uses “View state optimizer” and 

“compression” methods to reduce 

network traffic and improve 

performance of mobile RMS clients  

 

      

64 
Is fully NCIC 2000 compliant 

 
      

65 
Is fully GJ-XML compliant 

      

66 
Provides protection from single 

points of failure. Provides high 

availability of fault tolerance and 

prevents lost transactions in the 

event of a major failure 
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67 
Supports live backups with no 

interruption of services 

 

      

68 
Supports Active Directory integration 

for managing user access 

 

      

69 
Provides options for multiple 

databases such as: live, training, 

testing, etc. at user login; training 

databases mirror live for capabilities 

and codes. Training use should not 

count towards user license 

 

      

70 
System has embedded SSRS Reports 

for report generation; Data 

Dictionary will be supplied to user 

Agency 

 

      

71 
Provides a bulletin board by agency 

to post shift pass-on information in 

designated areas. 

 

      

72 
Provides means to notify designated 

users when an auto-review date is 

met within any module; includes 

ability to override dates based on 

security 

 

      

73 
Administrators can track entries 

made by users’ personnel # and date 

of entry, change, or deletion 

throughout system. Ability to 

determine which user ran reports or 

queries against database 

 

      



53 
- 

74 
Ability to modify or create custom 

reports without involving the vendor 

 

      

75 
Provides on-line help and complete 

documentation of all applications, 

screens and functionality. 

 

      

76 
Address and name flags can be 

viewed in any part of the system by 

any user based on security 

 

      

77 
Provides protection from single 

points of failure. Provides high 

availability of fault tolerance and 

prevents lost transactions in the 

event of a major failure 

      

78 
Supports SQL 2019 Standard  

 
      

79 
Runs on Windows 2012 server or 

Windows 2012 and IIS web server;  

off-the-shelf servers – no proprietary 

hardware;  runs under 

Virtual/Hyper-V environment 

 

      

80 
Must have the ability to 

define/populate user groups and the 

accompanying access to the system 

 

      

81 
Must allow multiple users to be 

logged into the system, on the same 

modules working at the same time 

 

      

82 
Contains user defined templates to 

be added to certain modules 

(disciplinary logs, assessments, 

inventory lists etc.) 
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83 
Templates are "tab-able," meaning 

the Tab button will move to the next 

field 

      

84 
Has an "autosave" function; in the 

event the user has to leave or close 

the screen, users can re-open that 

module and continue working in it 

 

      

85 
Data entered in one module 

transfers to another module (Name 

record demographic data transferred 

to the Booking screen) 

 

      

86 
Agency specific codes, tables etc. can 

be defined       

87 
Above referenced codes and tables 

can be printed for training and 

potential modification 

 

      

88 
Must have a disciplinary and appeals 

process module 

 

      

89 
Disciplinary process must have time 

computation capability (and by 

extension including any special 

management housing or status) 

 

      

90 
Must have spelling/grammar check 

similar to Microsoft Word 

 

      

91 
Must have an online "Public Facing" 

service for inmates in custody, bond 

amounts, charges etc. 

 

      

92 
Must have the ability to NOT post 

juvenile arrests online 
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93 
Must have "Soundex" capability 

 
      

94 
Has ability for scanned files to be 

attached to incidents, disciplinary 

reports, assessments etc. 

 

      

95 
Must keep a "history" of name 

changes, room assignments, past 

arrests etc. 

 

      

96 
 Must have tools for records to be 

merged, or updated with 

information changes (address, 

automatic age update, phone 

numbers etc.) 

      

97 
Must "geo-verify" addresses 

 
      

98 
Online or embedded help, FAQ, or 

tutorial features 

 

      

99 
Must have electronic signature 

capability 

 

      

100 
Must have overwrite protections 

 
      

101 
Must have a training tracking 

module for staff 

 

      

102 
Must have a Training environment 

 
      

103 
Must have the ability to void events 

upon release (so we don't have to 

post all events individually) 
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104 
Must have the ability to view, print 

and export reports based on any 

date, location, or entry type 

 

      

105 
Can export select info into work 

documents (DOC property forms, 

Body Receipts, Property Release, 

etc.) 

 

      

106 
Must have the ability to track the 

number of book ins and number of 

releases during a selected time 

period 

 

      

107 
Must have the ability to interface to 

commissary account functions such 

as accepting credit card payments 

for accounts via phone, kiosk, or 

online 

 

      

108 
Must have the ability to auto update 

all information as it is entered or 

changed 

 

      

109 
Must allow for records to be merged 

at any time during an incarceration 

period and/or after 

 

      

110 
Ability to search any field or 

combination of fields 

 

      

111 
Must have a personnel scheduling 

module 

 

      

112 
All pertinent information can be 

entered on the same screen 
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113 
Names record can be viewed/edited 

through active booking 

 

      

114 
Active booking can be started 

through name record 

 

      

115 
Updates do not change preexisting 

customizations 

 

      

116 
Clearly notifies when a juvenile is 

booked vs adult 

 

      

117 
Ability to flag actions needed on 

inmates 

 

      

118 
Ability to add information on flags 

 
      

119 
Officer/Agency info can be free text 

and code table 

 

      

120 
New arrest # can be created for 

incarcerated charges 

 

      

121 
Information can be auto populated 

from other fields/screens 

 

      

122 
Must have the capability to track 

victim notifications       

123 
Ability to create actual state and 

federal reporting forms in PDF 

format with fields auto populated 

with related counts and information 
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124 
Users can create custom reports 

using SSRS 

 

      

125 
System is installed with all 

appropriate state and federal 

reporting data values and 

correlations 

 

      

126 
Ability to track FOIA requests and 

status 

 

      

127 
Ability to track open records 

requests 

 

      

128 
Ability to track fees associated to 

open records requests 

 

      

129 
Ability to add all documents supplied 

to the requestor or received from 

the requestor (departmental forms, 

etc.) as attachments 

 

      

130 
Ability to generate invoices and track 

payments related to open records 

requests 

 

      

131 
Ability to track history and time 

spent for open records fulfillment 

 

      

132 
System includes a document 

management module 

 

      

133 
System includes accreditation 

management 
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134 
Ability to query other customer 

agencies for names, vehicles, phone 

numbers and mugshots 

 

      

135 
Must contain a "Help Desk" function 

for reporting of internal issues 

 

      

136 
"Help Desk " function must support 

tracking of reported issues through 

to resolution. 

 

      

137 
Must contain user help in document 

format 

 

      

138 
Must provide user help in a "How 

To" video format 

 

      

139 
Business Intelligence/Crime Analysis 

with real time Dashboard 

 

      

140 
Must contain an internal messaging 

system 

 

      

141 
Built in support for Microsoft Power 

BI dashboards 

 

      

142 
Multiple facilities can be "built" in 

the system 

 

      

143 
Software displays facility floorplans 

 
      

144 
Custom labels can be created to 

define units, beds, etc. 
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145 
Must capture inmate's housing 

history 

 

      

146 
Must have the ability to create an 

inmate roster for any housing area 

and for all housing areas 

 

      

147 
Ability to modify the layout of the 

rosters       

148 
Ability to move inmates from one 

place to another in a simple process 

 

      

149 
Ability to create a report based on 

medical restrictions assigned to 

individual inmates 

 

      

150 
System can separate housing 

between different facilities 

 

      

151 
System can restrict the user's ability 

to move an inmate from one facility 

to another 

 

      

152 
System can restrict the user’s 

privileges based on facility 

 

      

153 
System can assign permanent and 

temporary housing/bed; reserving 

both bunks 

 

      

154 
Rosters can be printed that show 

permanent housing, temporary 

housing, and current location 
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155 
Historical roster can be printed of 

assigned housing (i.e. inmates 

assigned to a specific housing unit on 

a specific date/time) 

 

      

156 
Must have the ability to document 

significant events, such as housing 

inspections, to a housing unit 

location 

 

      

157 
Must have the ability to partition 

responsibilities, viewing capabilities 

and modification access 

 

      

158 
Users can enter an observation 

report on an inmate 

 

      

159 
Users can enter an infraction report 

on an inmate 

 

      

160 
Users can enter an observation 

report on multiple inmates at one 

time 

 

      

161 
Users can enter an infraction report, 

and connect multiple inmates to the 

report 

 

      

162 
Users can schedule events on a 

housing unit location 

 

      

163 
Ability to create custom report 

templates 

 

      

164 
Ability to issue a warning when the 

user closes a report/event/incident 

without saving or completing it 
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165 
Ability to create an alert that will 

notify staff members when an 

inmate should be kept separate from 

another inmate for safety reasons 

 

      

166 
Ability to attach multiple reports 

from multiple personnel to the 

infraction report 

 

      

167 
Ability to partition user reports of all 

kinds, based on the type of report 

and the user status 

 

      

168 
Ability to alert a user when an event 

is past due 

 

      

169 
Ability to display safety alerts on an 

inmate 

 

      

170 
Ability to restrict a user's edit 

privileges on reports 

 

      

171 
System can show an inmate as "in-

transit" 

 

      

172 
System can build a daily transport 

list from pending events? 

 

      

173 
System includes incoming and 

outgoing mail tracking 

 

      

174 
Law incident information (police 

report number) can be used 

throughout the booking/intake 
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process? (presuming law uses a "pre-

book" function where 

demographic/charging data is 

already populated) 

 

175 
System can secure/seal (Expunge) 

bookings 

 

      

176 
If a booking is sealed, other related 

tables also sealed (names, incident 

etc.) 

 

      

177 
Ability to link an assessment in 

booking to the inmate services 

program 

 

      

178 
Ability to create a report based on 

information entered into 1 strip 

search event or log 

 

      

178 
Ability to auto calculate sentences 

based on our formulas. Can account 

for trusty, good, flat time, 

concurrent time, consecutive time 

and volunteer time as auto 

calculations 

 

      

180 
Can indicate multiple counts of the 

same offense 

 

      

181 
Bonding information and offenses 

can be seen in the same window 

 

      

182 
Disposition of the offenses can be 

shown in the same window as the 

offense 
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183 
A bond amount can be attached to 

multiple offenses 

 

      

184 
Must have an area to indicate case 

numbers 

 

      

185 
Must have a field to show types of 

dispositions 

 

      

186 
Must have a field to indicate court 

location in both drop down and free 

text form 

 

      

187 
Must have a free text area to show 

special instructions on bond 

information 

 

      

188 
Must have a field to show start 

date/time for sentences 

 

      

189 
Must have a field to show amount of 

days sentenced in days not months 

or years 

 

      

190 
Formulas can be added to calculate 

good time on jail sentences 

 

      

191 
System indicates once the sentence 

is ready to be completed 

 

      

192 
Must have a free text area for 

calculations and notes regarding 

sentence changes 
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193 
A historical record can be created 

and hidden when a sentence is 

amended 

 

      

194 
Events show date/time entered as 

well as the date they will be 

completed 

 

      

195 
Must have an option to 

automatically complete/close all 

remaining events when an inmate is 

released 

 

      

196 
Property screens have ability to 

enter multiple lines 

 

      

197 
Drop downs can be used to identify 

the common items and free text for 

the rest 

 

      

198 
Reports can be run on any event 

 
      

199 
Must have a report that shows all 

bonds posted for a 24-hour period 

 

      

200 
Report be run on any type of hold 

 
      

201 
Program has a fully functional 

training mode; users are able to 

access all functions while in training 

mode 

 

      

202 
Must have functionality for tracking 

historical changes such as who last 

touched the record, when and what 

changes were made 
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203 
Program has an inmate account 

system that tracks fees, deposits, 

expenses, etc. 

 

      

204 
Ability to interface with other 

programs NCIC/VINE/any other 3rd 

party vendor 

 

      

205 
Must have functionality for 

virtual/off site book ins 

 

      

206 
Program has functionality for the 

scanning of  ID Cards/wristbands, 

etc. 

      

207 
Program has an evidence tracking 

module to track items found in the 

jail 

 

      

208 
System can record/track/report 

ethnicity and race records 

 

      

209 
System allows access to criminal 

histories function 

 

      

210 
System can populate forms relating 

to transports; Writs/bonds/detainers 

 

      

211 
Must be able to track out of facility 

movement 

 

      

212 
Must be able to export agency 

defined data to 3rd party vendors 
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213 
Must have a Driver's license scanner 

function 

 

      

214 
Must have a supply management 

module (quartermaster) 

 

      

215 
Must have an employee scheduling 

program 

 

      

216 
Must have 24/7 support 

 
      

217 
Ability to keep juvenile and civil 

commitment records private 

 

      

218 
Ability to track foreign born inmates 

 
      

219 
Ability to track Illegal Immigrants 

 
      

220 
Ability to denote start date (in 

facility or at jail); entry into the 

facility 

 

      

221 
Ability to create record of future 

inmate pending intake date  

 

      

222 
Ability to create sentence 

deductions for client programming 

(Facility 

Worker/Volunteer/Miscellaneous) 

 

      

223 
Ability to print out report with 

sentence calculation 
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224 
Workflow processes can be built for 

different types of client release 

based on type (successful, 

regression, escape, transport, writ, 

temporary absences) 

 

      

225 
Ability to close 

client events/activities with ease, 

making some mandatory with action 

before closing 

 

      

226 
Ability to auto generate release 

documents/forms attached to a 

person (i.e. Notice of Completion, 

initial assessments, etc.) 

 

      

227 
Booking workflow is customizable 

 
      

228 
Ability to see booking aliases used 

 
      

229 
Must have tools for tracking DNA 

collection 

 

      

230 
All names entered in the entire 

application go to a single place so 

they can be searched by any user 

 

      

231 
New name entry does an automatic 

duplicate check and allows user to 

select an existing name, if available 

 

      

232 
User can add flags at any time; 

allows for user-defined flags; flags 

have non-mandatory start and end 

dates 
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233 
Names are categorized as Adult, 

Juvenile, Business, and Other 

 

      

234 
Search result easily identifies alias 

name vs. real name 

 

      

235 
Option to view address and phone # 

without having to go to detail screen       

236 
View detailed records for search 

results by clicking on item 

 

      

237 
Master Name detail has tabbed 

format with all associated 

information in one place 

 

      

238 
Master name detail provides the 

ability to cross reference the name 

with the following records 

associated with an individual, 

including but not limited to: arrest 

file, case details (all associated 

cases), property, citations, crash 

detail, alarm registration, civil 

process, warrants, field interviews, 

known associates, associated 

vehicles, businesses, and multiple 

photos, if applicable 

 

      

239 
Associated activities are listed in 

Master Name detail in reverse 

chronological order 

 

      

240 
Ability to branch from Master Name 

to case file without leaving original 

screen, and after return, ability to 

perform further branching from 

same list 
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241 
Ability to view archived photos by 

clicking on picture displayed with 

name record 

 

      

242 
Ability to capture new photos by 

camera, load from local PC, and 

attach to a name record 

 

      

243 
Ability to capture agency-specific 

data through user defined custom 

fields 

 

      

244 
Accommodates an unlimited number 

of scars, marks & tattoos (SMT) for 

each name, including ability to enter 

identifying text 

 

      

245 
SMT descriptors are searchable 

 
      

246 
Names module allows tracking of 

Gang related information, such as 

Gang names, sets, and 

known/estimated member counts 

 

      

247 
Gang information must include 

Identifying descriptors related to the 

identified gangs such as colors or 

symbols used by the identified gang 

 

      

248 
Gang affiliations are tracked within 

the master name file 

 

      

249 
Mugshot ability available through 

booking entry screen, eliminating 

the need for external mugshot 

systems 
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250 
Supports expungement or deletion 

of records associated to a name 

(e.g., arrest entry, association to 

cases, citations) 

 

      

251 
Expunged name is stored in a 

separate, secure file where it could 

be retrieved if court ordered 

 

      

252 
Option to allow for deletion of 

names in case of mistaken entry 

 

      

253 
Provides a mechanism to merge 

duplicate names 

 

      

254 
Ability to select which data fields are 

correct where discrepancies occur 

during name merging process 

 

      

255 
Provides option to select names 

from query results and allows any of 

the following: show on map (pin 

map); generate reports only on 

those selected names; export to 

spreadsheet 

 

      

256 
Ability to plot all associated names 

on a pictorial flow chart diagram and 

show associations – Name Mining 

 

      

257 
Ability to enter text into a comment 

or information into a confidential 

information field based on security 

 

      

258 
Ability to automatically save old 

addresses when main address 

information is updated 
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259 
Ability to display, whenever a name 

is queried, a visual indicator 

notifying the user when an individual 

has a valid local warrant 

 

      

260 
Ability to attach and view photos, 

scanned documents, or any 

Windows™ recognized file format 

(.mpeg, .wav, jpg, .png etc.) 

 

      

261 
Ability to track 28CFR Compliance 

and send reminders for 28 CFR 

periodic verification 

 

      

262 
Name merge will retain all activity 

and associations from all merged 

records 

 

      

263 
Supports NIST package aspect ratio 

for mugshots 

 

      

264 
Ability to create pre-booking medical 

questionnaires and attach to 

booking records 

 

      

265 
Ability to interface booking entry 

with driver’s license readers 

 

      

266 
Ability to receive, track, and 

maintain complete inmate property 

record including storage location and 

descriptions 
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267 
Ability to support parent-child 

property tracking format (multiple 

bags assigned to a single bin) 

 

      

268 
Ability to assign property to a 

facility, or to an inmate; ability to 

transfer property across facilities 

 

      

269 
Ability to audit inmate property and 

inmate assigned property within a 

facility 

 

      

270 
Ability to print property sheets and 

support digital signatures; ability to 

generate receipts 

 

      

271 
Ability to track inmates that are 

serving time outside of facility 

 

      

272 
Ability for users to receive 

notifications when Name records are 

accessed or edited 

 

      

273 
Ability to have a unique objective 

classification decision tree created or 

added. 

 

      

274 
Ability to build in or add logs or 

assessments outlining classification 

information. 

 

      

275 
Ability to create logs or notifications 

indicating Security level for others to 

view.  
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276 
Ability to create notifications of 

upcoming events. 

 

      

277 
Ability to review legal status 

(offenses, bonds, sentences, etc.) 

 

      

278 
Ability to review incidents in the jail 

(disciplinary actions, drug related 

incidents, emergencies, etc.) 

 

      

279 
Ability to review historical data, such 

as logs, assessments and incidents. 

 

      

280 
Ability to review demographic 

information of Inmates. 

 

      

281 
Ability to document and review and 

modify notifications concerning 

other Inmates they are not allowed 

to be around. 

 

      

282 
Ability to access reports concerning 

statuses, housing, release dates, etc. 

 

      

283 
Ability to document or log large 

amounts of information concerning 

Inmates that is easily accessible by 

staff. 

 

      

284 
Ability to review historical data, such 

as logs, assessments and incidents. 

 

      

285 
Ability to enter logs or assessments 

of behavior. 

 

      



75 
- 

286 
Ability to review incidents in the jail 

(disciplinary actions, drug related 

incidents, emergencies, etc.) 

 

      

287 
Ability to create notifications for 

others concerning Inmate status 

(special needs, suicide watch, mental 

health hold, etc.) 

 

      

288 
Ability to create notifications for 

others concerning Inmate status 

(trustee) as well as notifications to 

move Inmates. 

 

      

289 
Ability to review sentencing 

information 

 

      

290 
Ability to enter information to adjust 

sentencing information.  

 

      

291 
Ability to review legal status 

(offenses, bonds, sentences, etc.) 

 

      

292 
Ability to review historical data, such 

as logs, assessments and incidents. 

 

      

293 
Ability to access reports concerning 

statuses, housing, release dates, etc. 

 

      

294 
Ability to enter logs, incidents, or 

assessments of behavior. 

 

      

295 
Ability to run special diet reports 
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296 
Interface with Medical Vendors? 

 
      

297 
Inmate risk designation for various 

reasons (medical, suicide, hazards, 

etc.) 

 

      

298 
Must have the ability to display 

charge data on same page (from 

arrest to disposition, sentence, 

release) 

 

      

299 
Must have the ability to export 

biographical data to share w/other 

agency 

 

      

300 
Ability to perform warrant billing 

entry, forfeitures 

 

      

301 
Ability to perform billing as it applies 

to inmate records 

 

      

302 
Ability to schedule transports based 

on location and time without the 

need for another system 

 

      

303 
Ability to store forms, print forms 

and email forms automatically 

 

      

304 
Ability to print a court schedule that 

includes time and location of event 

 

      

305 
Provides for local agency inventory 

module 
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306 
Ability to capture make, model, PO#, 

cost, serial #, and purchase date, at a 

minimum 

 

      

307 
Ability to assign property by division, 

section, unit, squad, or individual 

 

      

308 
Allows for tracking of fixed assets 

and expendable items 

 

      

309 
Allows for daily or routine check 

out/check in of inventory 

 

      

310 
Provides for auto review date for 

routine maintenance, required 

testing, or disposal 

 

      

311 
Automatically makes notification to 

inventory person of actions requiring 

follow up 

 

      

312 
Must provide a Fleet module for 

agency owned vehicles 

 

      

313 
Fleet records must include 

maintenance tracking 

 

      

314 
Fleet records must include 

associated inventory items 

 

      

315 
Fleet records must include vehicle 

activity logs 

 

      

316 
Ability to track training class 

scheduling, instructors, class size,       
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registrants, course results, location, 

topic, and length of class 

 

317 
Ability to track training certifications 

and re-certifications by individual; 

notifications when certifications are 

due to expire; supervisors can view 

certifications based on security 

 

      

318 
Ability to display scheduled courses 

on a calendar 

 

      

319 
Records instructor time to apply 

toward certification requirements 

 

      

320 
Ability to allow and track guest 

instructors and students and 

associated costs 

 

      

321 
Ability to create, use, and attach 

tests and/or evaluation forms to a 

class for electronic completion by 

students  

 

      

322 
Ability to track use of force incidents 

 
      

323 
Ability for personnel to post and 

enroll in available training classes 

electronically via RMS 

 

      

324 
Automatically attaches entered 

training records to employee 

personnel record 

 

      

325 
Ability to create, use, and attach 

questionnaire forms in conjunction       
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with roll call training and personnel 

evaluations 

 

326 
Integrated K9 module resides within 

RMS       

327 
Allows for registration and tracking 

of K9s       

328 
Allows for tracking of individual K9 

specialties (e.g. narcotic hits, 

tracking, search, etc.) 

 

      

329 
Ability to enter veterinarian 

information including K9 visits 

 

      

330 
Ability to search all calls or cases that 

have K9 involvement 

 

      

331 
Ability to track training of K9  

 
      

332 
Ability to log K9 demonstrations 

 
      

333 
Ability to receive, track, and monitor 

all activity associated to Internal 

Affairs complaints and investigations 

 

      

334 
Internal Affairs data is maintained 

separately and distinctly from 

regular departmental names, 

records and case management data 

 

      

335 
Ability to restrict access to all 

Internal Affairs data and activities 
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336 
Ability to assign investigator(s), track 

history of efforts, and maintain case 

folder of reports, photos, 

video/audio files, and notes. Ability 

to reassign investigators 

 

      

337 
Ability to notify management 

electronically of repeat or multiple 

complaints against any one 

employee. 

 

      

338 
Ability to generate disposition letters 

to complainants 

 

      

339 
Ability to track seized property or 

evidence separately from regular 

department property/evidence 

 

      

340 
Describe how complaints or cases 

are generated and from what 

sources (CAD, RMS, other) 

 

      

341 
Ability to track officer movements 

through GPS and/or AVL 

 

      

342 
Ability to investigate and track cases 

involving other agency personnel 

 

      

343 
Ability to complete reports and 

submit for supervisor approval 

and/or rejection 

 

      

345 
Ability to generate quarterly or 

annual reports of activity based on 

complaint types and dispositions 
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346 
Ability to expunge or delete 

complaints, names of the accused, 

and cases based on department 

policy 

 

      

347 
Ability to set thresholds for 

notifications for certain types of 

complaints for each employee 

 

      

348 
Policies and directives can be 

created within the product 

 

      

349 
Policies and directives can be 

reviewed and approved before 

distribution 

 

      

350 
Policies and directives, once 

assigned, give confirmation that 

employees have read the document 
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CAD       

 General 

1. 
a. The CT, DP or CCT may input 

data and interact with the system 
using the following methods: 

      

 i. Descriptive forms and dialog 
boxes 

      

 ii. Use of mouse and tab keys       

 iii. Buttons to select options       

 iv. Pull down and pop-up 
menus to navigate 

      

 v. Drop down lines & combo 
boxes to make selections 

      

 vi. Command lines       

 vii. Multiple command lines       

 viii. Drop and Drag       

 

b. System prints each call to a 
dedicated transaction printer so 
full restore can be made to last 
incident number in the case of 
catastrophic failure 

     

 

 

c. Describe all abilities to customize 
CAD screens (i.e., font size, 
colors, column width, sort of 
columns and/or fields, etc.) 

     
 

 
d. System provides training 

database and training simulator 
for 911 calls 

      

2 CALL TAKING 

 a. Ability to separate call taking from 
call dispatching 

      

 
b. Ability to take call for both police 

and fire simultaneously if both are 
required for call 

      

 

c. Ability to place incomplete call 
taking entry on hold while a more 
critical call is taken and 
dispatched 

     
 

 
d. Ability to retrieve on hold call 

without loss of entered 
information 

      

 e. Ability to have multiple calls on 
hold simultaneously. 

      

 

f. During call taking, system 
prompts user with CFS 
SOP/Hazmat flags/Priority text 
etc. 

     
 

 
g. System visually indicates the call 

location (map); blink current call 
location upon verification 
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h. CT is able to handle call and 

finish the call without dispatching 
a unit 

      

 
i. Ability for CT to dispatch call 

directly from call taker screen with 
permission (In progress calls) 

      

 
j. System shows active running 

timer to indicate the amount of 
time CT is spending on call 

      

 Y N U F M Comments 

       

 k. Ability to update closed calls       

 
l. System automatically populates 

appropriate fields in call take 
screen from 911 dump 

      

 m. Ability to create a call with only 
location and call for service code 

      

 

n. The transfer of a “hot call” to DP 
results in the following:  DP is 
prompted both visually and 
audibly; CT retains the call for 
adding additional comments 
which in turn updates the DP as 
they are entered. 

     

 

 

o. If the location is overwritten by CT 
or DP, from either E-911 dump or 
other means, the original call 
location is retained in the call 
record 

     

 

 

p. Ability to clone a call when 
additional agencies are added 
without having to re-enter all call 
information  

     
 

 

q. System prompts CT for possible 
duplicate call based on location 
entered.  CT then chooses 
whether to update original active 
call or create a new call 

     

 

 
r. Ability to update a duplicate call 

with comments, names, and 
plates at a minimum. 

      

 
s. System sends notification to 

Dispatcher when new call taker 
call is added for dispatch. 

      

 
t. Ability to add multiple names, 

plates and comments before 
sending to Dispatcher 

      

 u.        

3 DISPATCHING 

 a. Provides visual indicator of unit 
status on status/entry screen 

      

 b. Provide visual indicator of units 
logged in to mobile computer 

      



84 
- 

 
c. Ability to toggle between Map 

Status and Text status on a key 
stroke 

     
 

 d. Ability to update multiple units 
simultaneously 

      

 
e. Ability to manipulate screens with 

use of keyboard or mouse or 
combination of both 

      

 

f. At minimum, the ability to use 
drag and drop or an improved  
method to quickly dispatch 
multiple units to a call 

     
 

 g. Unit recommendation feature – 
both police & fire; describe 

      

 

h. Ability for GPS based unit 
recommendation to select 
available units based on their 
location and to determine the 
shortest path to the incident from 
the unit’s location. 

     

 

 
i. Ability to create scheduled CAD 

calls for service anytime in the 
future, by any CAD user. 

      

 

j. Ability to update calls, add hot 
comments or display call details 
directly from dispatch screen 
status line 

     
 

 Y N U F M Comments 

       

 

k. Call details screen include call #, 
location, nature of call, date and 
time of dispatch with additional 
information screens available 
including but not limited to:  CAD 
comments, flags, names, premise 
history, unit history, reporting, 
NCIC returns, SOP’s 

     

 

 
l. Tabbed format for CAD screens 

and use of hot keys to designate 
screens 

      

 m. Ability to hide either police units 
or fire units from status screen 

      

 

n. Inquiry screen displays most 
recent calls for easy reference; 
agencies are able to decide by 
parameter setting if they choose 
to see past 8, 16 or 24 hours 

     

 

 o. Premise history provides the 
ability to sort by type of call. 

      

 p. Ability to update closed calls       

 

q. Ability to place follow-up units on 
closed calls; system date/time 
stamps follow up action on 
original closed call with unit 
information and additional 
comments. 
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r. Ability to search for calls by 
date/time, CFS (both police and 
fire), unit, personnel #, location or 
any combination 

     
 

 
s. Context help on the units/call to 

perform next logical command 
code 

      

 t. System provides an intuitive way 
to perform a command on a unit 

      

 u. System has mobile messaging 
capabilities 

      

 v. Names inquiry produces photo if 
available 

      

 w. Names inquiry produces alerts 
and open warrants 

      

 

x. Dispatch comments differentiate 
between user initiated actions and 
system controlled action with 
date/time stamp; comments 
include flags reviewed by user ID  

     

 

 
y. Dispatch comments include 

reference to any flags reviewed 
by user ID, date and time 

      

 z. Ability to change prime unit after 
call is closed based on security 

      

 
aa. Ability to add dispatch comments 

after the call is closed based on 
security. 

      

 

bb. Systems allows dispatch of units 
not primarily assigned to the 
agency; allows servicing agency 
to respond to calls outside their 
prime jurisdiction 

     

  

 Y N U F M Comments 

       

 

cc. Building owner files and key 
holder information from validated 
addresses or common place 
names is accessible to both 
police and fire dispatchers 

     

 

 

dd. System allows for the display of 
road closures due to construction, 
block parties, festivals, etc. on an 
integrated map. 

     
 

 

ee. Ability to set alerts that display in 
both CAD and Mobile devices.  
Must have ability to set frequency 
of display and get visual alert 

     
 

 

ff. Ability to pre-empt one or more 
units at a time and hold the call or 
return it to the stack if no unit is 
presently assigned. 

     
 

 

gg. Ability to date/time stamp when 
an officer arrests someone and 
activity is marked or noted as 
“subject in custody”. 

     
 

 hh. Ability to click on unit to view 
personnel information 
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ii. Ability to query special skills of 

personnel (Spanish-speaking, 
Evidence Technician, etc.) 

      

 jj. Ability to add a flag for the 
address if not already entered 

      

 
kk. Ability to use a command line, 

multiple command lines and 
ribbon menu  

      

 
ll. Ability to see previously used 

command line to update and 
execute as needed 

      

 mm.  Ability to merge duplicate calls       

 nn.        

 oo. Ability to link (cross reference) 
calls  

      

4 NCIC  

 a. System allows for Query directly 
from CAD 

      

 b. Ability to query State 
System/NCIC 2000 screens 

      

 

c. Returns for plates and driver files 
are attached automatically to  a 
call and be viewable in the call 
details screen 

     
 

 
d. Queries also search database 

and indicate local hit that can be 
displayed 

      

 

e. Returns automatically display in 
one page format (must display all 
responses for one request in one 
document) 

     
 

 f. Returns to be placed in printable 
format 

      

 g. Ability for user to set hit words to 
highlight in NCIC responses. 

      

 h. Ability to import NCIC names and 
vehicles into RMS. 

      

 
i. Plate checks automatically query 

registered owners’ names for 
wants/warrants and driver files 

      

 
j. System captures latitude and 

longitude for each NCIC query in 
CAD and mobile CAD. 

      

 k. Plate check supports query of 
NLETS. 

      

5 MAPPING 

 a. Display is interactive       

 
b. Display with indicators for location 

of calls; indicators differentiate 
between police and fire calls 

      

 c. Display indicator to designate 
location of GPS equipped units 

      

 d. If a unit stops sending GPS data, 
there is a visual alert on the map 
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to indicate the latitude/longitude 
information is out of date 

 
e. Units on the map are color coded 

to indicate available or 
unavailable status. 

      

 f. Provide mouse over feature to 
display call detail information 

      

 

g. Incident related information is 
available for the purpose of crime 
analysis charting without re-entry 
of call data. 

     

 

 

h. In the mobile application, 
mapping should display the route 
to the call from the current 
location of the vehicle. 

     
 

 
i. User should have the ability to 

plot a route from current location 
to new destination. 

     
 

 

j. Map layer shows road closure 
information such as construction, 
block party, traffic light outage or 
other hazard.   

     
 

 
k. Road closure information is 

available in CAD, Mobile, RMS 
and citizen portal. 

     
 

 

l. Ability to create geo fence with 
notification to CAD when a unit 
enters or leaves the defined point 
or area. 

     
 

 
m. Messages can be sent to a unit or 

units by selecting those unit(s) on 
the map. 

     
 

 

n. Mapping in mobile unit allows 
user to query the proximity for 
such items as: warrants, flags, 
gun permits, arrests and house 
checks, etc. 

     

 

6 MISCELLANEOUS CAD FUNCTIONALITY 

 a. Option to display printed fire run 
ticket on screen 

      

 b. Automatically prints fire run ticket 
at station printers (rip and run) 

      

 
c. All data transfer between client 

and server is encrypted and 
compressed 

      

 d. Clients cannot run from 
unauthorized terminals 

      

 e. Dispatch log provided       

 

f. Option to playback AVL history 
with various options like 
date/time, unit selection, interval, 
etc 

     
 

 g. Option to query against linked 
systems 
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 h. Supports multi-juris and co-juris 
dispatch as a core function 

      

 i. Ability to track and follow, or 
untrack and hide units. 

      

 

j. CAD status overflow must have 
an efficient way to manage calls 
and units without paging down or 
truncating too much information 

     
 

 

k. Ability to on-duty and off-duty 
units for future dates.  Ability to 
re-create 24 hour units that may 
or may not be part of unit 
recommendation tables. 

     

 

 
l. Ability to display triggers from 

mobile units – Triggers user 
defined 

      

 m. Ability to set call timers either 
globally or for individual calls 

      

 
n. Ability to display real time live 

feed video from IP-based 
cameras for dispatched locations 

      

 

o. Ability to allow for 
business/residential owner’s to 
update contact/key holder 
information via the WEB 

     
 

 
p. Ability to log in to RMS from CAD 

without having to sign in with user 
name and password 

      

 q. Messages can be sent as BOLO 
from CAD, RMS or Mobile CAD. 

      

 

r. Ability to print call summary report 
including any SOP text 
associated with the call used by 
either Call Taker or Dispatcher. 

     
 

 s. Ability to enter towing information 
and attach to call. 

      

 t. Ability to maintain tow rotations or 
other vendor rotations. 

      

 u. Ability to log comments regarding 
tow and tow vendors 

      

 

v. Ability to skip tow vendors, keep 
them on top of list or move to the 
end of the list depending on 
documented reason. 

     
 

 w. Ability to enter and track profiling 
data as required by state statutes. 

      

 x. Ability to customize units based 
on agency and status by color 

      

 
y. Ability to mark unit down and 

document reason regardless of 
availability status. 

      

 

 

CAD Interfaces 

1 
Ability for CAD to CAD functionality ☐ ☐ ☐ ☐ ☐  
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2 Ability to use ProQA or similar 
software 

☐ ☐ ☐ ☐ ☐  

3 Ability to integrate with Rapid SOS 
Enhanced application 

☐ ☐ ☐ ☐ ☐  

4. Ability to interface with Paging and 
Toner software 

      

5. Ability to integrate with active shooter 
or other emergency alert system 

      

 

MOBILE 

 

 

 

Mobile/Field Report Writing Requirements 

 

1 
System provides large pop-up display 

when dispatched to an assignment 
      

2 

System provides dispatched call 

spoken to officer indicating location 

and nature of call 

      

3 
Unit can acknowledge receipt of call 

on mobile computer 
      

4 
Unit can place itself on scene from 

mobile computer 
      

5 

Unit can update call from mobile 

computer – Comments, Names and 

vehicle information 

      

6 
Unit can finish call from mobile 

computer 
      

7 
The call inquiry screen has all the 

features of a CAD call inquiry screen 
      

8 
The call detail screen has all the 

features of a CAD call detail screen 
      

9 

NCIC query screen has all the same 

capabilities as CAD NCIC query 

screen 

      

10 
Ability to print NCIC return page to a 

station printer 
      

11 

Messaging capabilities include: car to 

car, car to dispatch, car to terminal 

and car to individual; users are 

prompted with flag and/or voice that 

new messages arrived and not yet 

read 
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12 

Hot comments attached to call by 

dispatch are spoken to unit as well as 

displayed based on setup 

      

13 

All mobile screens display the same 

as CAD (i.e., tabbed with hot key 

feature and similar capabilities to 

customize) 

      

14 

System provides for an officer 

initiated traffic stop screen and an 

officer initiated investigation screen 

from mobile unit or CAD 

      

15 

System provides full access to entire 

RMS including but not limited to: 

viewing of mug shots and 

attachments, query special skills, text 

search and any other RMS data  

      

16 

System provides for all the RMS 

query capabilities by local agency  

based on security 

      

17 
Touch screen buttons are large and 

easy to use 
      

18 
Ability to enter reports directly into 

RMS system from mobile computer 
      

19 

Ability to enter report information on a 

notepad or similar function in the call 

to be available for cut and paste into 

formal report narrative in RMS. 

      

20 

Ability to enter arrest date/time in 

CAD call to be brought forward into 

the arrest report in RMS. 

      

21 

Mobile Report entry has same 

options and screens as RMS report 

entry 

      

22 
Supervisors can review and approve 

reports from mobile computer 
      

23 

System provides a status map 

indicating location of all calls and 

GPS equipped units 

      

24 

Mobile map displays route to call 

upon acknowledgement of 

dispatched call 

      

25 

Mobile map displays updated route 

when unit deviates from displayed 

route for GPS equipped units 

      

26 System visually indicates speed, 

altitude, GPS position and direction 
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for GPS equipped units; GPS 

positions are logged in the server 

27 

System provides an option to 

playback AVL history with various 

options such as: date/time, unit, 

interval at minimum 

      

28 
All mobile transmissions are 

encrypted and compressed 
      

29 
Supervisors can view CAD status in 

mobile unit  
      

30 

Ability to query and print report 

showing all reports submitted by data 

parameters. 

      

31 
        Ability to track profiling information 

from the mobile unit 
      

32 

Jjjj   Names and vehicle information can 

be added to a call by the mobile user.  

Entry screens can be populated from 

NCIC query returns 

      

33 

        NCIC queries can be conducted 

directly from name or vehicle entry 

screen while on a call and return 

information must be attached to the 

call detail 

      

34 

        All names/vehicles that are entered 

into the system as part of a call must 

be available in RMS as an 

name/vehicle record 

      

 

 


